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County of Santa Clara
Office of the County Executive
Procurement Department
150 W. Tasman Dr. First Floor
San Jose, CA 95134
Telephone 408-491-7400 e Fax 408-491-7496

SEVENTH AMENDMENT TO AGREEMENT NO. 5500002793
BY AND BETWEEN
THE COUNTY OF SANTA CLARA
AND ABBOTT RAPID DIAGNOSTICS INFORMATICS, INC.

This is the Seventh Amendment to the Agreement No.5500002793 between the County of
Santa Clara (“County” or “Customer”) and Abbott Rapid Diagnostics Informatics, Inc. (“ARDx
Informatics” or “Contractor”) entered into on January 10, 2017 to provide Software License and
Support for the County.

This Agreement is amended as follows effective on July 10, 2022.

1. Key Provisions are amended as follows:
1.1 AGREEMENT TERM is revised to read:

“This Agreement commences on January 10, 2017 and expires July 9, 2027, unless
terminated earlier or otherwise amended.”

1.2 TOTAL AGREEMENT VALUE is revised to read:

“The total not to exceed value of this Agreement is $1,000,000, which represents
an increase of $526,484.50 from the prior not to Exceed amount of $473,515.5.

ARDx Informatics understands that the not to exceed value does not represent a
commitment by County to ARDx Informatics.”

2. Add Exhibit B-6, Price Summary and Compensation Plan, attached hereto and
incorporated herein by this reference.

3. Replace Exhibit D, Business Associate Agreement with Exhibit D-1, Business
Associate Agreement. attached hereto and incorporated herein by this reference.

Board of Supervisors: Mike Wasserman, Cindy Chavez, Otto Lee, Susan Ellenberg, S. Joseph Simitian
County Executive: Jeffrey V. Smith
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4. Replace Exhibit E, Vendor Remote Access and User Responsibility Agreements

with Exhibit E-1, County Information Technology User Responsibility Statement for

Third Parties, attached hereto and incorporated herein by this reference.

5. Add Exhibit F, Remote Access, attached hereto and incorporated herein by this
reference.

6. Add Exhibit G, Contractor Certification Of Compliance With Covid-19 Vaccine
Requirements, attached hereto and incorporated herein by this reference.

7. Add Exhibit I, Insurance Requirements For Professional Services Contracts,
attached hereto and incorporated herein by this reference.

8. Exhibit A, County of Santa Clara Terms and Conditions is amended as follows:

8.1. Section 49 “County Data” is hereby deleted and replaced with the following:

49. COUNTY DATA

(1) Contractor shall not acquire any ownership interest in County Data (including County

Confidential Information). As between ARDXx Informatics and County, all pertinent County
Confidential Information and/or County Data shall remain the property of the County.
ARDx Informatics shall not, without County’s written permission, use or disclose County
Data (including County Confidential Information) other than in the performance of its
obligations under this Agreement.

(2) Contractor shall be responsible for establishing and maintain an information security

program that is designed to ensure the security and confidentiality of County Data, protect
against any anticipate threats or hazards to the security or integrity of County Data, and
protect against unauthorized access to or use of County Data that could result in
substantial harm or inconvenience to County or any end users. Upon termination or
expiration of this Agreement, Contractor shall seek and follow County’s direction regarding
the proper disposition of County Data.

(3) Contractor shall be responsible for ensuring compliance by its officers, employees,

agents, and subcontractors with the confidentiality, privacy, and information security
requirements of this Agreement. Should County Confidential Information and/or legally
protected County Data be divulged to unauthorized third parties, Contractor shall comply
with all applicable federal and state laws and regulations, including but not limited to
California Civil Code sections 1798.29 and 1798.82 at Contractor's sole expense.
Contractor shall not charge County for any expenses associated with Contractor’s
compliance with these obligations.

(4) Contractor shall defend, indemnify and hold County harmless against any claim, liability,

loss, injury or damage arising out of, or in connection with, the unauthorized use, access,
and/or disclosure of information by Contractor and/or its agents, employees or sub-
contractors, excepting only loss, injury or damage caused by the sole negligence or willful
misconduct of personnel employed by the County.

8.2. Sections 45 “Nondiscrimination” and 69 “Wage Theft Prevention” are hereby
deleted in their entirety and replaced with the following:

45. NON-DISCRIMINATION. Intentionally deleted.
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69. COMPLIANCE WITH ALL LAWS AND REGULATIONS INCLUDING
NONDISCRIMINATION, EQUAL OPPORTUNITY, AND WAGE THEFT PREVENTION

Contractor’s violation of this provision shall be deemed a material default by Contractor, giving
County a right to terminate the Agreement. Examples of such Regulations include but are not
limited to California Occupational Safety and Health Act of 1973, Labor Code §6300 ef seq. the
Fair Packaging and Labeling Act. and the standards and regulations issued there under.
Contractor agrees to indemnify and hold harmless the County for any loss, damage, fine, penalty,
or any related expense as a result of Contractor’s failure to comply with the act and any standards
or regulations issued there under.

(1)

Compliance with All Laws. Contractor shall comply with all applicable Federal, State, and
local laws, regulations, rules, and policies (collectively, “Laws”), including but not limited to
the non-discrimination, equal opportunity, and wage and hour Laws referenced in the
paragraphs below.

Compliance with Non-Discrimination and Equal Opportunity Laws: Contractor shall comply
with all applicable Laws concerning nondiscrimination and equal opportunity in employment
and contracting, including but not limited to the following: Santa Clara County’s policies for
contractors on nondiscrimination and equal opportunity; Title VIl of the Civil Rights Act of
1964 as amended; Americans with Disabilities Act of 1990; the Age Discrimination in
Employment Act of 1967; the Rehabilitation Act of 1973 (Sections 503 and 504); the Equal
Pay Act of 1963; California Fair Employment and Housing Act (Government Code sections
12900 et seq.); California Labor Code sections 1101, 1102, and 1197.5; and the Genetic
Information Nondiscrimination Act of 2008. In addition to the foregoing, Contractor shall not
discriminate against any subcontractor, employee, or applicant for employment because of
age, race, color, national origin, ancestry, religion, sex, gender identity, gender expression,
sexual orientation, mental disability, physical disability, medical condition, political belief,
organizational affiliation, or marital status in the recruitment, selection for training (including
but not limited to apprenticeship), hiring, employment, assignment, promotion, layoff, rates
of pay or other forms of compensation. Nor shall Contractor discriminate in the provision of
services provided under this contract because of age, race, color, national origin, ancestry,
religion, sex, gender identity, gender expression, sexual orientation, mental disability,
physical disability, medical condition, political beliefs, organizational affiliations, or marital
status.

Compliance with Wage and Hour Laws: Contractor shall comply with all applicable wage and
hour Laws, which may include but are not limited to, the Federal Fair Labor Standards Act,
the California Labor Code, and, if applicable, any local Minimum Wage, Prevailing Wage, or
Living Wage laws.

Definitions: For purposes of this Section, the following definitions shall apply. A “Final
Judgment, Decision, Determination, or Order” shall mean a judgment, decision,
determination, or order (a) which is issued by a court of law, an investigatory government
agency authorized by law to enforce an applicable Law, an arbiter, or arbitration panel and
(b) for which all appeals have been exhausted or the time period to appeal has expired. For
pay equity Laws, relevant investigatory government agencies include the federal Equal
Employment Opportunity Commission, the California Division of Labor Standards
Enforcement, and the California Department of Fair Employment and Housing. Violation of
a pay equity Law shall mean unlawful discrimination in compensation on the basis of an
individual’s sex, gender, gender identity, gender expression, sexual orientation, race, color,
ethnicity, or national origin under Title VII of the Civil Rights Act of 1964 as amended, the
Equal Pay Act of 1963, California Fair Employment and Housing Act, or California Labor
Code section 1197.5, as applicable. For wage and hour Laws, relevant investigatory
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(6)

@

(8)

government agencies include the federal Department of Labor, the California Division of
Labor Standards Enforcement, and the City of San Jose’s Office of Equality Assurance.

Prior Judgments, Decisions or Orders against Contractor: By signing this Agreement,
Contractor affirms that it has disclosed any final judgments, decisions, determinations, or
orders that (a) were issued in the five years prior to executing this Agreement by a court or
investigatory government agency and (b) found that Contractor violated an applicable wage
and hour or pay equity law. Contractor further affirms that it has satisfied and complied with
— or has reached agreement with the County regarding the manner in which it will satisfy —
any such final judgments, decisions, determinations, or orders.

Violations of Wage and Hour Laws or Pay Equity Laws During Term of Agreement: If at any
time during the term of this Agreement, Contractor receives a Final Judgment, Decision,
Determination, or Order rendered against it for violation of an applicable wage and hour Law
or pay equity Law, then Contractor shall satisfy and comply with any such Final Judgment,
Decision, Determination, or Order. Contractor whall inform the Office of the County Executive
Office of Countywide Contracting Management (OCCM) of any relevant Final Judgment,
Decision, Determination, or Order against it within 30 days of the Final Judgment, Decision,
Determination, or Order becoming final or learning of the Final Judgment, Decision,
Determination, or Order, whichever is later. Contractor shall also provide any documentary
evidence of compliance with the Final Judgment, Decision, Determination, or Order within 15
days of satisfying the Final Judgment, Decision, Determination, or Order. Any notice required
by this paragraph shall be addressed to the Office of the County Executive OCCM at 70 West
Hedding Street, East Wing, 11" Floor, San Jose, CA 95110. Notice provisions in this
paragraph are separate from any other notice provisions in this Agreement and, accordingly,
only notice provided to the Office of the County Executive OCCM satisfies the notice
requirements in this paragraph.

Access to Records Concerning Compliance with Pay Equity Laws: In addition to and
notwithstanding any other provision of this Agreement concerning access to Contractor’s
records, Contractor shall permit the County and/or its authorized representatives to audit and
review pertinent and responsive records related to compliance with applicable pay equity
Laws. Upon the County’s request, Contractor shall provide the County with access to any
and all such records, including but not limited to financial and employee records, that are
related to the purpose of this Section, except where prohibited by federal or state laws,
regulations, or rules, or protected by attorney-client privilege. County’s access to such records
and facilities shall be permitted at any time during Contractor’'s normal business hours upon
no less than 15 business days’ advance notice.

Pay Equity Notification: Contractor shall (1) directly provide each employee working in
California and each person applying for a job in California with a written copy of any
applicable pay equity Laws, or (2) electronically disseminate the text of applicable pay equity
Laws to each California employee and job applicant, either directly or by posting a copy in
conspicuous places available to employees and applicants. Such notification shall occur at
least once during the term of this Agreement and, if this Agreement is a multi-year
Agreement, at least annually thereafter.

Material Breach: Failure to comply with any part of this Section shall constitute a material
breach of this Agreement. In the event of such a breach, the County may, in its discretion,
exercise any or all remedies available under this Agreement and/or at law. County may,
among other things, take any or all of the following actions:

(i) suspend or terminate any or all parts of this Agreement;

(ii) withhold payment on any disputed invoices to Contractor until full satisfaction of a Final
Judgment, Decision, Determination, or Order;

(iii) Offer Contractor an opportunity to cure the breach.
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(10) Subcontractors: Intentionally deleted.

8.3. Section 71. “Contracting Principles” is added and shall read as follows:

“71. CONTRACTING PRINCIPLES

All entities that contract with the County to provide services where the contract value is
$100,000 or more per budget unit per fiscal year and/or as otherwise directed by the Board,
shall be fiscally responsible entities and shall treat their employees fairly. To ensure
compliance with these contracting principles, all contractors shall: (1) comply with all applicable
federal, state and local rules, regulations and laws: (2) maintain financial records, and make
those related records available upon request; (3) upon request, provide to the County copies of
any related financial audits that have been completed during the term of the Agreement; (4)
upon the County’s request, provide the County reasonable access, through representatives of
the Contractor, to associated facilities, and financial that are related to the purpose of the
Agreement, except where prohibited by federal or state laws, regulations or rules.”

8.4 Section 72. “COVID-19 Requirements” is added and shall read as follows:

“72. COVID-19 REQUIREMENTS

Contractor shall comply with all County requirements relating to COVID-19 for persons
who routinely perform services for the County onsite and share airspace with or
proximity to other people at a County facility as part of their services for the County,
including but not limited to vaccination, as applicable and periodically updated, and
available at https://procurement.sccgov.org/doing-business-county/contractor-
vaccinations and incorporated herein by this reference. If applicable, Contractor shall
complete the Contractor Certification of Compliance with COVID-19 Vaccine
Requirements (“Certification”), attached hereto as Exhibit G. Contractor shall comply
with the requirements of this Section for the entire term of this Agreement.

Contractor shall comply with all reasonable requests by County for documentation
demonstrating Contractor’'s compliance with this Section. Failure by Contractor to
comply with any of the requirements of this Section (including but not limited to
vaccination and masking requirements and completion and submittal of the Certification)
is a material breach of this Agreement, and the County may, in its sole discretion
terminate this Agreement immediately or take other action as the County may determine
to be appropriate.”

All other terms and conditions of the Agreement remain in full force and effect. In the
event of a conflict between the original Agreement and this Amendment, this
Amendment controls.

Prepared and administered by: Alex Qin, Buyer | at (408) 491-7441 or Alex.Qin@prc.sccgov.org

The Agreement No. 5500002793 as amended constitutes the entire agreement of the
parties concerning the subject matter herein and supersedes all prior oral and written
agreements, representations and understandings concerning such subject matter.

By signing below, signatory warrants and represents that he/she executed this
Amendment in his/her authorized capacity, that he/she has the authority to bind the
entity listed below to contractual obligations and that by his/her signature on this
Amendment, the entity on behalf of which he/she acted, executed this Amendment.
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COUNTY OF SANTA CLARA ABBOTT RAPID DIAGNOSTICS
INFORMATICS, INC

DocuSigned by:

ESDS @)::;Signed by: b o

B2D7084E4AEDAZEm By: FCC646B2644E4ES. .

Name: Abe Neudorf

For: Director of Procurement
Title: Controller

6/28/2022
Date: . 6/27/2022

Date:
DocuSigned by:
[mm badga
By:

975CC95AA962476...

Name: Michael Kulpa

APPROVED AS TO FORM AND LEGALITY

DocuSigned by: Title: National sales Director

Sara ) Ponrio 6/27/2022 Date: 6/27/2022

nnnnnnnnnnnnn

BOH4BIEC89D4D9—

Sara J. Ponzio
Deputy County Counsel

Attachments: Exhibit B-6, Price Summary and Compensation Plan
Exhibit D-1, Business Association Agreement
Exhibit E-1, User Responsibility Statement
Exhibit F, Remote Access
Exhibit G, Contractor Certification Of Compliance With
Covid-19 Vaccine Requirements
Exhibit I, Insurance Requirements For Professional

Services Contracts
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EXHIBIT B-6
PRICE SUMMARY AND COMPENSATION PLAN

All pricing listed below shall be firm during the term of the Agreement.
Purchase Order is due upon execution of this Amendment for year one. 100% payment due
within thirty (30) days receipt of invoice.

County has the option to terminate device module licenses at any time. If the County terminates
prior the expiration of the annual license term and if the County has paid a full annual fee, ARDx
Informatics will provide a prorated refund for any portion of the unused license term.

County has the option to purchase additional modules at the then-current pricing.

PO/Billing will be made on annual basis at 1/5th total cost of 5 year service contract, between
customer and distributor and service provider at $97,783.08 per year.
All invoices are net thirty (30) days receipt of invoice.

Abbott Rapid Diagnostics
Informatics, Inc. WWW.rals.com
RALS™ 2000 Holiday Drive, Suite 500, Charlottesville, VA 22601
Connectivity without Limits™ General Information: 1.888.871.7853)
Customer Support: 1.877.627 7257
Fac 868-532-8071 Email InformaticsSalesifabboit. com
County of Santa Clara
San Jose, CA 95131
Santa Clara Valley Medical Center San Jose, CA |C'Conner Hospital San Jose, CA
Saint Louise Regional Hospital Gilroy, CA I
System Information
P roduct:l RALS-Web3 Diate: 172312022
Customer A00000947 Al Executive: Mike McHamara
RCS #: RCS-1879 RAM: Beth Butler
Al Contract #: Fax & 866-533-9071
Emiail: InformaiicsSales@abbon.r.om
[CTEviee moaume QUOIER 5 Year License Tota
Abbott ID NOW™ module 815-012302-D022 A Renewal H] 46,765.35
HemoCue® 201 DM HB Module 815-012305-022 A Renewal § 48,855.15
JIL AVOXimeter= 1000E Module 815-012303-022 A Renewal § 3852360
IMechnic ACT® Plus Module 815-012304-022 A Renewal 1 46 834 20
IMedLr{Jnic Hepcon HMS™ Plus Module 815-012306-022 A Renewal - 42 678.90
Roche ACCU-CHEK® Inform || Module 815-012301-022 A Renewal 5 156,216.00
Siemens DCA Vantage® Medule B815-012300-022 A Renewal |3 50,989.50
JRALS eQUIZ
eqQuIZ 815-012307-022 A Renewal 5 26,860.00
Other Components & Services
Level || Test System & Support 815-012308-022 A Renawal 5 6,305.00
Manual Test Entry (MTE) 815-012310-022 A Mew Moduie $19.371.10
Total License rees; 3
The Technology License includes service, support, and updates maintenance. The supply of RALS for use by Customer is governed by the
terms and conditions of the RALS Software System and Support Master Agreement. Please make all purchase orders out to Abbor Rapid
Dr’agnosu’cs Informauics. Inc. Thank you.
‘The above offering of products, services and prices will remain in effect untn: Tecember 31, 2021
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Abbott Rapid Diagnostics Informatics, Inc. W rals com
HAL 5™ 2000 Holiasy Dmve:, Sulbe SO0, Cranctiegdle, WA 22907
Connectivity without Limits™ Seneral informagon: 1228 5717353

Causiomer Support: 1.877.637.725T

Fam: BE5-S33-5071  Emal: nformadosDes @Eabnottcom

County of Sania Clara
San Joas, CA& 35131

Santa Clara Walley Medical Centsr 5an Joss, CA | C'Conner Hoapital 5an Joss, CA
Saint Loules Reglonal Hospital GllFoy. CA Wém
m
Proguct:)  RALS-Wab3 Quots & §15-012301-022 & Do January 23, 2022
Customer #  AS-10000S47 Opportunity | ©-012123 55528 A Exciutive: Mk McHamars
RCS & RCS-1673 Al Contract & 00004473 RAM: Bath Butier
LIS Vendor: Project Sfart Data: Fas & BEE-533-8071
VHOST Required: Project Go Live Date: Emnall IrfommaticsSalesifiabbott.com
Llcanas Term vears:] 500 ENaciivelERpie Dats: TANZIEE - 52027
Davice arY Annual Pricing

Rochs ACCU-CHEKE inform Il Moduls e e | $3,208 00

|Mstars | Instramants ! Analyzars

Total numizer of Metess ! Instruments | Analyzess: 293 $28.421.00
SCVMCICustody 1
O'Connor E3
Sant Louise i3
Syatem Support Modsi 3 Inol. With Module
RALS SHver Support Ther ¥ Inol. Wth Moduls

RALS-Webd Browser Bassd Remole Accaa

2 Hospliats Using Wed: inch With Moduls

Resulia Intarface
LIS HLY Un-Zollcitad Results

iacir per-h trapsfor

{1} HL? Li% INTF Incl. With Module®
(1] in Hoapital ADT Imci: With Moouls™

il

ADT in-Uinit Patisnt Verfcation wPPI [Postve Patens Aentiication) §1,321.00]
SHLT LIE INTF Inal. With Moduba If scmnpisted within 35 daye of 60 LVE.
= agditional LIS and ADT nisrtaces at exira soct (La. cofiolied ve. unsoliofed reculte)
Modula Charge and interfacing SUB-TOTAL: $35,570.00]
LICENSE TERM COST AND DESCOUNTS
Tomal Anmual License Cost Basis: £38.870.00 Licenss Term Yaara: 5

Licanss Total fenure rermn. befiors discounis): $154 25000
La=a: 10% Discount for 5+ yaar Annuallzed Pay 413485 u-:ll

Lipense Subfora! 4fer Dlscount $175,365.00

Lssa: COna TEma Approved 10% Customsr Discount 17538 5-:||
Lipence Subfora! 4fer Dlscount $1 H.&.Eﬂl

Lass: Ona Time Approved Cuaiomer Discount -$1.612.50

LUirmnse Subfotal & fer Désrount $158 21600

LICENSE TOTAL (Bnive 1erm aiier discodmnes ) $158 216.00]

“This Quote is vaild for work perfarned during Aormal b siness hours of Mondsy through Friday, TAM - TPM sastem time, avclocing roldays. Adoitions fess sppiy for work performod cutsice

thosa hours.

Total Confract Amount for LicenesimplamantationTraining 156 216,00
" File ApDIGa R EUDMIT CXEMpIoN Cer

Annualizad Paymants Scheduls

Y aar Pajyor Due:
[¥]iT] Customer Pay $31.243520
Two Cuatomer Pay $31.243 30
Thiae Cusbomer Fay $31.243.20
T Customser Pey $31.243 20
Five Cus el Pay 91,283 20
Total Conftract Amount for Licenssimpamantation Training® §155.216.00
The suppty of RALS for uce by Cuciomss I6 povemed by the teeme and oonditians of the FALS Boftwars System and Support Mactsr Ag rt. Ho ding the tarsgoing, additicnal meters,

L8 andior ADT wpgrades, addiicnal interface carvioes, and any cersices ac defined In ihe Mastar Agresmantto the exicing Licence Sofbware Module refersnoed above (Additional Servioes™)
chad be desmad Inoorporaded indo the RALS Sofiwars 2 yvoiem and 3 upport Macter Aoresmant wntl the Liosnces Agresmant Term Erd Dabts. For the cake of olariy, Cuctomsr soknowisdgss and
agresc thai H chall pay ARDE informaties Tor any oocis accociated with the AddiBonal Serioes.

Plssce make all purohacs crder out fo Shboti Rapid Diagroctac Infarmatios, Ing. Thank yod.

The xbowa offaring of produssts, cervises and priosc will remaln In sfesd uni: December 31, 207%
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Abbott Rapid Diagnostics Informatics, Inc. v rales o)
RALS". J000 Holdary Driwe, Sule S00, Charote=svile, WA 235901
Connectivity without Limits™ Generl nformadon: 1 553 57078s3]

Cursiomer Support: 18776277257
Fax: 856-533-5071 Emall; nformadcs2aiesabooticom

County of Santa Clara
Gan Joas, CA 95131

Santa Chara Vallsy Medical Center | San Joss, CA | OrConner Hospltal 1 San Joss, TA

Proguct: RALS-Wab3 Guote # | 8150123024022 & Dats: January 23, 202F
Customer & A2-00000347 Dpportunity £ 0012122 55523 &) Exgriative) Mike McHNamara

RCSE #: RCS-1873 &1 Contract & D001 8553 AN Bath Butiar

LIS Venbor: Project Start Dats: Fax & SEE-533-30T1

WHOST Re ; Project Go Live Date: Emalk; InformaticsSab abbott.com
Licengs Temm Years: S.00 E {Explra Data: TNOr2022 - 71902027
Py mpr " - r Y p—— H
AOIT s | - | at ) el " 1 1 .

Davice aTY Annugl Pricing

Abbott D HOW™ moduis C————1 $8,627.04]

|Meters / inatruments / Analyzers:

Total numies of Meters | Instruments ( Analyzers 1] $3,053.00)
SCVMC/ Cushody 7

O'Connor 2

Syatem Support Modal

RALS Shver Support Ter
RA&LS-Web3 Browssr Bassd Remols Accas

# Hospitsis Using Wen: Il With Moduis

Inal. WHh Moduls

Inol. With Moduls

Results intarface
Li% HLT Un-3ollcitad Results | 1) HLT LIZ INTF Incl. Wiin Moduls®

SHLT LIZ INTF Inal. WEh Moduls If compieted wiihin 3 dayt of GO LIVE.
= agditional LEE and ADT interfacec at sxira coct (La. colioled ve, uncolicied recutts)

Moduls Chargs and Interfacing SUB-TOTAL i ]|
LICENSE TERM COST AND DISCOUNTS
TamEi Annual License COST Basis £71.6680.00 Licanss Term Yaara- 5
Licansa Total (e (8am, before discounis): $58,300.00
Lesa: 10% Diacount Tor 5+ yaar Annuaiized Pay -$5.830.00
Lipmpne Subfofa Afer Déscount $52 470,00
Leza: One Time Spproved 10% Customsr Discouni 45,247.00

Llpmnse Subioial After Dizcount 47 22300

Lesa: Ons Tima Approved Customer Discount 445765
Lpmnee Sunmoia Afer Discount S48 76535
LICENSE TOTAL (6nure Trm aher discounis|): $45.765.35
“This guote is vaid for work pefomed cduring normal buesiness hours of Monolsy through Fridey, TAM - TP sastevn ama, avcliuding fobdeps. Aodions fees spoly for work perfomed cutsice
thaso hours,

Total Contract Amount Tor Licenasdmsa ms
. ¥ ColE Dieaes SUD ChD

niatlonTralning” $45, 765 35]

JiL R

= o - D =

Annualized Paymants Scheduls

iEar Payar Dis:

Onag Customar Pay $5.333.07
Two Customar Pay $a.958.07
Thisa Customar Pay $5.353.07
Fiour Customar Pay 3335307
Flve CUBIOMET Pay $5.953.07
Total Confract Amount for Licenasimpiamentabonmraining” 4575535

The cuepply of RALE for ues by Cusinmer ie govemned by the berme and oondiions of the Al & Software Syeiem and Jupport Macter Agresmant. Nodwitheianding ihe foregoing, addiional meters,
LE andior ADT wpgrades, acdiicnal mbeartass carvices, and any cervioss ac defined in the Macter Agresmantto the sxicting Lisences Sofbwars Moduls refersnoed above [S&dditional Sereloes™)
chall be desmed inoorporaied info the RALE Soffware 3vebem and S upport Mactsr Agresment. oniil i Lioence Agresment Term End Dafe. For the caks of olafy. Customar aoknowiadges and

agresc thai H chall pay R0 informaties for any costc accoolated with the Addiional Servizes.
Pleacs maks all purobacs crders out o Abbold Rapid Dlagroctios Informaties, Ino. Thank you.

Thee abowe cffering of produsds, cerviess and prioss will remain in sfeof undl: Uecember 31, #0247
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Abbott Rapid Diagnostics Informatics, Inc. ‘e, rals com|
RALS.“ 2000 Hoiidary Dhive, Bulfe 500, Chanobesvile, VA 225
Connectivity without Limits™ Geneml nforaton: 1888 5717553
Caalmmer Support 1.577.627.7257

Fax: B55-233-507% Emal: nforadcsSaesfabiool com|

County of Santa Ciara
San Jose, CA S50

O'Conng Hospital 1 San Jogs, CA I 1

Pmctmt:l RALS-Wab3 Quote #|  B15-012303-022 & Deafa January 23, o
Customar # A2-00000947 Dpportundty 2 O-012322 53540 A Exgcutive: Mike McHamara
RLCH & RC3-1873 &1 Comtract 4- 001 Z5E1 RAaM: ‘Beth Battar
LIS Vandor: Project Start Dats: Fax & SEE-535-3071
VHOST Required: Pr G Live Dafe: Emall InfommnaticsSalesibabbott. com

Licenas Tenm Years: S5.00 EmMactiva/Explra Diats: TIW20Z2 - TralznzT

L umps il sl vt m= a=xifirnal fuc ity add afn i [ wddr shage o il 103 al L =ik

Dovite

GTY
IL AVoKimetars 1000E Moduls C——1 $8,518.00

Metars ! Inatrumants | Analyzars:

Tatal numner af Metess | Instrumests ¢ Analyzens $530.00

Syatem Support Modal 1nol. With Module

RALS Siiver Support Tisr Inal. With Moduls
RALS-Web3 Browssr Sased Remots Acces

# Hosplials Using Wea: [ v 1] inck With Moduts
Resulis intorface

LIS HLT Un-Sollcitsd Resutts C + 1] {1} HLT LIS INTF incl. with Moduls®

SHLT LIE INTF Inal. Wih Moduis if sompiated within 33 daye of &0 LIVE.
= agditfonal L3 and 40T intarfaoes ab extr coot (Le. colisited ve. uncoliclied recutts)

Moaufs Chargs and Interfacing SUB-TOTAL- F.c0600
LICENSE TERM COST ARD DISCOUNTS
Toral Annual License Cost Basis: 28, 60600 Lcenss Term Yaara: 5
Licansa Tolal (enare gevm, Defve drsCounis): £42 030.00
Lasa: 10°% Dlacoimnt for 5+ yeer Annualized Pay -§4,503.00
Licange Sunmta Afer Disrount $43 227.00
Lasa: Ons Tima Approved 10% Customsr Discount 4430370
Lhmnge Subroks! Afer Discount £38 504 30
Lasa: Cne Tima &pproved Customer Discount $380.70
Lianga Spsmtal 4far Discount £38 525 60
LICENSE TOTAL (N1¥e 160 aier discounis): $38,523.60
*Thiz quote is wadd far work perfarmed during normai bosiness hours of Mondey through Friday, TAM - TPM castern tima, evcluding holidays. Anditionsl fees appiy for wark parformod cuTsice
thoso howrs,
Total CONTact AMOUNT fof LICenasim %mmaﬂnn.rrrammg' $38,523 60|
- s ] EE] 2K {IT M3, [J=x] Ba58 ELORUT BTN [ii]
EnNUSIZe0 Paymanta Schedus
Wear F-E.]"l:lr [TER

one Customer Pay $1.T0A72

Two Custamar Pay 370472

Thras Customar Pay $7.704.72

Four Customar Pay $7.704.12

Five Customar Pay $7,704.72

Total Contract Amount for Licensalmplamentationraining” $36,523 60

Tha cupply of RALE for ues Dy Cussiomsr Ic govemed by the terme and condiions of the FAL S Softwars Zyctem and Iupport Mactsr Agresmant Hofwithotarding the Boregodng, acditfcnal snetarc,
LI andior ADT wpgradec, acdiicnal interfacs carvioss, and any cerdosc ac cefined in the Macisr Agresmentio the sxiching Lisence Softwars Module refsrenoed above (= sdditonal Berdloec™)
chadl ke desmad incorporaied into the RALE Sofwars 3yvctem and Support Machsr 2presment. prbl ihe Lioencs Agrssmant Term Ernd Date. For the caks of olariy, Cuctomsr aoknowlesdges and

agresc thad B chall pay ARDE informatics for sny oosic sccoolated with the Additicnal 3 srvioac.
Pleacs make all purchaces crdem out {o Abbod Rapid Dlagroctioc Informatios, no. Thank you.

Th abows offering of produsis, cervisss and pricss will remaln in sfisct unih: Decermber 31, 2022

Seventh Amendment to Agreement No. 5500002793
Between the County of Santa Clara and Abbott Rapid Diagnostics Informatics, Inc. Page 10 of 45



DocuSign Envelope ID: 3C993F99-88D6-4E7D-BE17-0FODC33F305B

Abbott Rapid Diagnostics Informatics, Inc.
RALS™

Connectivity without Limits™

2000 Hoaday Dinve, Sule SO0, Cranci=sylle, VA 22501

Fax: BEE-S33-9071

ey rals com)

Gensml nforradon: 1.288.971.795

Cuslomer Support: 1.877.B27.72ET7

Email: mforratcssaesaboottoom

County of Santa Clara

Zan Joas, CA 35131

Licenss Tedm Years:

O'Connor Hoapltal | San Joss, CA lﬁr"m |
m
Prodact | RALS-¥Wabl Guote | AI5-012304-022 & DiateC] Januany 23, 202
Customer # AZ-00000347 Opportunity £ 012322 55541 B Exacutive: Nl e MoMamara
RCS#: RCE-187% Al Contract #: 01E122 RAM: Bath Butiar
LI% Vendor: Project Start Dats: Fax & BEE-533-50T1
WHOST Required: [ G0 Live Dats: Emall InformraticsSalesiiabbott.com

50a EMm:

Dovics
Medironic ACTS Plug Moduls

Metsrs | Inatruments | Analyzars:
Total numizer of Meters | Instuments | Analyzems:

syatem Support Modsl

RALS SHver Support Tiar
RALS-Web3 Browser Based Remots Acces
# Hospltals Using Wed:

Resgults intarface
Li% HLT Un-Zolicited Results

=HL7Y LI& INTF Inal. Wih Moduls If compiated within 32 daye of 30 LIVE.
= Agditonsl LI2 and ADT inbsrfsoss af sxira coct [Le. codicited vo. unsallofied reculis)

$8,516.00

$2, 78000

Inol. with Moduls
Inol With Moduls

IncL With Moduls

(¥} HLT L13 INTF kncl. 'With Module®

Modubs Chargs and InteTacing SUS-TOTAL $11,676.00)
LICEMEE TERM COST AND DESCOUNTE

Tomi Annual License Cost Basfs: £11.676.00 Llcenss Term Yaars: 5
Licensa Total (enmre weam. befors dI5c0umTs): $58,350.00
Lezse. 10% Dlecount for 5+ yaar Annualized Bay Y -§5.838 E:ll
Lic=nse Subfom! Afer Discounr $52 54204
Lasa: Cng TIme Approvsd 10% Cusiomsr Discount “45.254 25'|
Lipsace Supioty A%er Déscount $4T 78780
Less: One Tims Approvsd Cuatomer Discount $453.60
Llpmnse Subiota! &%er Discount S4C B34 0
LICENSE TOTAL {nore Term after discounss): 4553420

"This guote i3 vaia for wovk pevfimmed during normal besness howrs of Mondsy throogh Frday, TAM = TPH sastem dme, avcliding foldays. Addidions fiess apoiy fov work perfommed oursics

thoso howrs,
mﬁﬁwwmw e
i a8 Tel[fEx] 2K [ ndi-appiica B358 SUDRIT CXRTDINGNT L8

Annualized Payments Scheduls

Year F'&]‘DF Due:
Onhe Customer Pay TET]
Two Customer Pay ¥5.966.64
Three Customer Pay 3536664
Four CUSlomar Pay $5.966.84
Five Cuetomar Pay §5, 306,84
Total Contract Amount for Licensempsmentation T raining $45,634 20

Tha cuzpply of RALE for ucs by Cusiomer e govemed by the bevme and eonditions of the RALS Eoftware 3ysiem ard Support Masher Agreemant. Nofwithciarding the forsgodng, addibonal meters,
L5 zndior ADT wngradss, addiionsl interfass carviost, and any cerviosc ac Safined in the Mactsr Agresmand to the sxlcfing Lisence Sofware Moduls refersnosd abovs [CAdditianal TerdioecT)
chall b= desmad incorporaied indo the RALE Softwars 3yctem and Jupport Macher Agrsament. unbl the Liosnce Agresment Tarm End Date. For the caks of olar®y, Customss soknowisdgss and

sgrest that H chall pay ARDE nformatics Tor any oosic accoolated with the Additional Serrkoec.
Ploacs maks &l purohacs onders sut o Ahbotl Rapid Dlagrostios Infornatios, Ino. Thank o

The abowe offaring of prodscis, cervices and pricec will rmmaln in effecd unti:

Uecember 39, 2022

Seventh Amendment to Agreement No. 5500002793

Between the County of Santa Clara and Abbott Rapid Diagnostics Informatics, Inc.

Page 11 of 45



RALS™
Connectivity without Limits™

Abbott Rapid Diagnostics Informatics, Inc.

DocuSign Envelope ID: 3C993F99-88D6-4E7D-BE17-0FODC33F305B

N ﬂ& AL

2000 Hosiday Orive, Sule S00, Cranot=ceie, VA 22901

Generl infor=adon: 1.588.571.7553)

Cosiomer Support 1877627 7257

Fax: BE5-E33-5C7f Emaill: informaicsRales{fabboii com|

County of 2anta Clara

San Joas, C& 35131

O'Connor Hoepital 1 San Joss, TA | |
Proguct:|  RALS-Wab3 Quote ¥ 615012305022 & Date: January 23, 7022
Customer # AE Q0000547 Dpportunity &  0-012323 55542 £l EXgCutive] HikE MoHamara
RCS & RCS-1879 2 Comtract 2 [EIEES RER: Teth Buther
LIS Venmor Project Start Date: Fard, BE6-533-9071
VHOST Requirsd: Prosct Go Live Dafe: Emalk: InformaticsEatesinabbott. com
Licanas Team Years:| .00 Effactive/Expira Data: THOR20Z2 - Tradazy
L R ¥ . ey i —ww » A -
B - - aild 1 ] ] L] 1 |1 = al i
Davice ary Annual Pricing
HemoCusd 201 DM HE Moduls — = 1 $11.492.00|
|Metsrs s inatruments § anatyzers:
Total numier of Melers | Instrumenis | Analyzers e, | 530,00

Syeiem Support Modsl hd
RALS SHver Support Tler i

RAL3-Webd Browssr Saaed Remole Accaa

Inol. Wih Moduls

Inol. With Moduls

# Hoepitaks Lising Wed: Inck With Modulaj

Rasulia Intarfacs
LIS HLT Un-Sodlcited Results {1h HLT LIS INTF Incl. With Moduls®

SHLT LIE INTF Inal. WEh Moduls if compisbed within 33 daye of 50 LIVE.
= Agditional L2 and ADT infartacac at saxira soct (e, colinlted v, urscoliofed recults]

Moduls Charge and Intarfacing SUS-TOTAL $12,102.00]
LICENSE TERM COST AND DISCOUNTS
Tomi Annual License Cost Bases: 12 182.00 Lizensza Term Yagrs: 5

Licansa Total fenore ranm. befors discounis): $E60, 310000
Lesn: 10% Macount for 5+ ysar Annualized Pay -$5.091.00
e Subiniad Afer Discount $54 B15.00

Lesa: One Thme Spproved 10% Customsar Discount -§5.481.50
Lpmare Subfoiy Afer Discoumt $£45 337.10

Lssa: Ons Time Approved Cusiomer Dlscount $451.35
Llpmnse Subroba Afer Discount $45 B05.15
LICENSE TOTAL {Rnire Torm aMer dIScownzs): $48 855 15]

"This guate is vaild for work performed during normai busmess hours of Mondsy throwgh Fridey, TAM - TPH casten @ima, avcloding fofdays. Addifionsy fees appiy for work porformed’ cursicle
thaso hours.

Total Contract Amount for LicansaimpiementationTraining®
" FiLE Applica 2065 12K [If NoN-a00Ica Ba5e SLUDMIL CAMMOTON L8l

Annuallzed Payments Schedule

$45 835.15)

Yedr Payor D
Ong Customar Pay S2.TT1.03
Anmusl Coct Without 10% Dizcount 51206300 T®D Customer Pay $3.771.03
Thoas Customar Pay 2377103
Four Cusbomsr Pay $5.771.03
Five Cugtomar Pay $5.771.03
Total Contract Amount for LicensedmplamentationiTraining” $45,855.15

The cipply of RALE for ucs by Cuciomer o govemed by the tarme and sondifions of the FALE Sofhears 2yciem and Supporl Mactsr Agresmand. Nofattheianding e forsgeing, addifcnsl meters,
LIt andior ADT upgradss, asditionsl intertace carvioes, and any cerdiosc ac csfinad in ths Macter Agresmant to tha axicting Lissnce Sofbaars Moduls refersnced above [“Addiional Bervieec™)
chsdl b desmed innorporsded nio the RALE Soffwars 3yciem and Support Macter Agresment. wriil ihs Liosnca Agresmant Term End Date. For ihe caks of olafy, Cuctomar aoknowlacgec and

agrest that # chall pay ARDx informeatics. Tor any cocic accoolated with the Additional 3ersloec.
Plsacs maks all purohacs crders out fo Abbot Rapid Dlagroctos Informatios, Ino. Thank you.

The zbowe cffering of produsds, cervicss and priost will remalm in eftect unik: Uecember 31, 2022

Seventh Amendment to Agreement No. 5500002793

Between the County of Santa Clara and Abbott Rapid Diagnostics Informatics, Inc. Page 12 of 45



DocuSign Envelope ID: 3C993F99-88D6-4E7D-BE17-0FODC33F305B

Abbott Rapid Diagnostics Informatics, Inc. v rals com|
RN-'S'“ 2000 Hiofiday Drive, Sulfe SO0, Chanobesyile, VA 23901
Connectivity without Limits™ Seneml nformagon: 1588 5717353

Czalpmer Support: 1.877.627.7257

Fax: B55-533-9071 Emal: nnformadesdsiesfabnofl com

County of Santa Ciara
Ban Joas, GA 95131

Santa Clara Valley Medical Centar | 5San Joaa, A | 1

P'I'ﬂltll:-‘t:| RALS-Wab3 Guote £ 815012306022 & Drate JAnUETyY 23, 2022
Cuestomar # AR-00000547 Dpportundty #| 0012322 55543 2 Exgcutie: Mike McHamara
RCS #: RC5-1873 &1 Contract 8- 00011545 RAM: Beth Buttar
LIS Vandor: Project Start Dats: Fax & SEE-533-30T1
VHOST Requirsd: Pr G Live Dafs: Emall: InformaticsSaleshabbott.com

Licenas Term Years: 500 EfactivaiExplre Data: TIIODZ2 - Tr2n2T

Dovicn

Medtronlc Hepoon HM2™ Plua Moduls $8.516.00

MElars | Inairumants ¢ AnalyTens:
Totad numiner of Meleme | Insiuments | Analyzens

ary
— 112500
syatem Support Modsl 1nol. Wiih Module
RALS SHver Support Tler ol With Module
RALS-Weh3 Browssr Based Rsmate Accas
# Hospitals Using WeD: [ ] WnCk With Moduts
Results Intarface
LIS HLT Un-Sollcited Results | {1} HLT LIS INTF lnecl. With Moduls®

*HLT LIE INTF Inol. With Mcduis If gompisbed within 32 daye of 00 LIVE.
= apditional L3 and 40T intarfaoec at exirs soct (Le. codistted ve. uncolioBsd recuttc]

Moduls Chargs and Intarfacing SUB-TOTAL: $10,541.00)
LICENSE TERM COST AND DISCOUNTS
Toml Annual License Cost BasE:; ET0.647.00 Licenss Term Yaare: 5

Licanss Takal (snova s, Defre diSCoUINIS): $53 205040
Lasa: 10% Diacount for 5+ yaar Annualized Pay -§5.320 50
Licenge Submia! Affer Disoount $47 BBA 50

Lesa: Ong Thme Approved 10% Customsr Discount -§4.786.45
Lpmnce Sunrote A%er Dot 43 B 05

Lesa: One Tims Approved Customer Discount $417.15
Licenye Subioial Afer Dicount $42 E7E.30
LICENSE TOTAL (6N0re 18I SMer discounts): $42,676.54)

'"This guats (s vadd for work performed cwring sormail besess howrs of Mondsy Ehroogh Fridey, TAM - TPH sasten fima, avcluoing frolideys. Addstions) fees sppily for work parformad cumsios

thosp hours.

Total Confract Amount for LicenseAmpbamentationTraining® m.e:rs.ail
" PIUS ADDIGAnie Sales 12K (1 N3 poiea Ba5e SUDNUL CEBMDIGN LB

Annuslizad Paymanis Scheduls

Wear F-E.]’l:lr Dus:
Tne Tustomer Pay T5.505.78
Annusl Cost Without 10% Discount $10,538.00 Two Custamer Pay $0.505.78
Thias Customar Pay $5.535.78
Four Cusbomar Pay $6,505.70
Five Customer Fay 3650570
Total Cantract Amount for Licenasnmplamantationm raining $47 £78.50

Tha cupply of RALS for uce by Customsr lo govemed by tha teeme and conditions of the RALS Boftwars 2yctem snd 3upoort Macter Agresmant. Notwithotanding the farsgoing, additicnal meters,
LIZ andior ADT wpgradsc, acdiional inbartace carvioss, and any cerdosc ac Sefined in the Machter Agresmentto the sxiching Lisence Zoftwars Module refsrenoed above [Sadditonal Eersloec?)
chadl be desmad inoorporated ndo the RALES 3offwars Syciem and S upport Macher 2 presmsnt. ontil ibe Liosncs Agresmant Term Erd Dabe_For the caks of olariy, Cuctomsr aoknowlesdgss and

agres: that # chall pay ARDE Ivformetics Tor any oosic sccoolabed with the Additional Servioes.
Flaaces make all purohacs orderc out fo Sbibot Rapid Diagroctioc Informatios, Ino. Thank you.

The abows offering of produsds, cerviess and prices will remain in effeat unil: Decernber 31, 2022

Seventh Amendment to Agreement No. 5500002793
Between the County of Santa Clara and Abbott Rapid Diagnostics Informatics, Inc. Page 13 of 45



DocuSign Envelope ID: 3C993F99-88D6-4E7D-BE17-0FODC33F305B

Abbott Rapid Diagnostics Informatics, Inc. avew rals com)
RALS™ 2000 Holoay Drive, Sufs SO0, Chatobe=saise, A 22501
Connectivity without Limits™ Geraral Informaton: 13588717353
Cuslomer Sapporl: 1877 527.7257
Fax: BEE-S33-3071 Emal: informabcsSxissnmbbol com
County of Santa Clara
San Joae, CA 35131
Zanta Clara Valley Medical Center San Jome, G4 | | U'Conner Hospital 5an Joas, CA
alnt Lowes al Hoz Clroy, LA |
Syetem information
Fra-uunl:| RALF-Wab3 Qucts & B0 2307022 A Diate: Janary 23, 2022
Customar £ AE-ID00034T Cpportunity £ D0 2322 55544 Al Exgcutiva; Mike McHamara
RCS & RCS-1873 Al Confract & 20013513 RAM: B-a_lﬂ'l. Bartiar
LIS Vandor: Profect §tart Data: Fan &: BS5-533-3071
VHOST Requined: Emali: WM
r -
Pricin
Totzd Operators (Mirimum $1,000 per year | [y £5.372.00
Santa Ciara WValsy 2
C'Connor T
Saint Loaise a0
ADDITIOMAL COMPOMENTS SUB-TOTAL: $5372.00
LICENSE TUTAL: 526 860,00
Total Coniract AmMount 1o LICenselIns @Ilaton | raming: 526, Ba000]
" Pils ARpICADiE Sa K (1T non-applicants o SUDMIT CXEGMPINT Cart)
Ennualzed Faymenis Seneaus
Year Payar [*[H
Ong Cuaiomer Pay $5,372.00
T Cuaiomar Pay *5,372.00
Thrasg Cuiomer Pay $5,372.00
Four SR ELET] L LR ]
Tive CUBINMET Pay L LR R]

The cuppdy of RALE for sse by Cuctomar Ic governsd by the bseme and condifone of the RALE Soffwams Syoiem and Support Machsr Agresmant. Mobstthoianging the forsgolng,
asddiional metens, 18 andior ADT upgrades, addilonsd infsrface carsioss, and any cervioes ac defined In the Macier Agresment o the sxdeiing Licencs Softwars Moduks
refaranced bove [CAdaRIonal Jerhoec”] chall be desmad Inoorporabed into fhe FALE Softwars Eycism and Buppor Mactsr Agresmend. undfl tha Licence Agresment Term End
Dats. For the cais of slarfy, Cuctomer soi dges and sgr that H chall pay AR D Informaiies for any cocte scoomadsd with the Adcfional Servioss.
Pleaze make &l purchacs ordars oul to Abbott Aapid Diagrosiuos Informaties, Ino. Thank you.

The abowe clfesing of Drodueis, Gervioes and anices wil remain in sfisct untll: LIeCember 31, 2020

Seventh Amendment to Agreement No. 5500002793
Between the County of Santa Clara and Abbott Rapid Diagnostics Informatics, Inc. Page 14 of 45



DocuSign Envelope ID: 3C993F99-88D6-4E7D-BE17-0FODC33F305B

Casbmer Support: 1.577.627.72ET

Abbott Rapid Diagnostics Informatics, Inc. wwiw rals com|
RALS™ 000 Hiolaay Drive, Sulbs S00, Cranobesdls, VA - 22901
Connectivity without Limits™ Feneral nformagon: 1.882.571.7353

Faxr: 866-533-9071 Emal informadcssalesabbotl com|

Counfy of Santa Clara
San Joss, CA 35131
Santa Clara Valley Medlcal Canter 5an .Jogs, CA 1 CrConnor Hoapital San Jose, G2
Saint Loulss Reglonal Hospital Gliroy, CA !
Product: RALS-Wabhl Quots | BIS0IZI0E-022 A Data: January 23, 2033
Customer # A2-00000347 D'Duartlmili #:| 0012322 55545 i ExBCutive: Miks MCHamara
RCE & RC5-4275 21 Confract # 0011830 RaM ] Bath Batlar
LIS Vaneor: Project Start Date: Fax & B5E5-533-3071
VHOST Required: Froject Go Live Dats: Emalic InformaticsSalesfabbot com
Licenas Term vears.] 500 EMeCiva/CApins Date; TIUZ0E2 - TISI2027
LICENSE COSTS
RALS Test AraaSysiem Annual Support 8 Malntenancs 5 ears support $5.370000)
Le=a: Ona Thne Spproved Cusiomer Discount ¥ -§55.00
LICENZE TOTAL $5, 30500
"This quote is vaild for work perforned during aormafl business hours of Mondsy throwph Friday, TAM - TPW sastem dime, acciuding holdays. Adoiions fees spply for work parformed’ cutside
thoso howrs.

Total Contract Amount for Licenasi mentationTraining® $5,305.00
=T FCable Gales 124 (I non-appIcable Dlease SUDMIT CRempnon Lart)

Annualizad Paymante Scheduls

Year Payor Dus:
One Castomar Pay $1.2e1 00
T Customar Pay §1.251.00
Thigs Cugtomar Pay $1,261.00
Fosr Customar Fay $1.261.00
Five Customar Pay $1.361.00
Total Contract Amount for LicenssimplamentationTraining* $E.305.00

The ceoply of RALE for uce by Cuciomers ic govemed by the teeme and ocndifions of the FALS Eoftware Jycism ard Supoort Macier Sgresmeni. Motwithotanding the foregodng, acditicnal meterc,
LEE andior ADT upgrades, additicnal Intertacs carvioss, and any cervices ac cefined in ihe Macisr Agresment to the sxicting Licence Softwars Module referenced above (SAdditional Fersioes™)
Ghiaill b desmad incorporaied into the RALE Sofware Syeiem and upport Baster Agreemsenl unill the Liosnse Agresment Term End Date. For the cake of olarfty, Cuskomer aoknowlscges and

asgresc that B chall pay AR0E informatics for any cost accootabed with the Agdisonal §ervioec.
Plaacs maks all purohacs crders ouf fo Abbott Rapid Dlagroctos Informatios, na. Thank you.

The abowe cifering of prodissds, corvicss and prioss will remain in Mot onil: December 21, 2021

Seventh Amendment to Agreement No. 5500002793
Between the County of Santa Clara and Abbott Rapid Diagnostics Informatics, Inc. Page 15 of 45



DocuSign Envelope ID: 3C993F99-88D6-4E7D-BE17-0FODC33F305B

Abbott Rapid Diagnostics Informatics, Inc.
FALS™

Connectivity without Limits™

20050 Hofidyy Dmiwve, Sulfe 500, Chanoti=svile, WA 22901

Fax: B55-533-3071

srer rals com

Geneml informagon: 1.588.971.7853]

Czalpmer Support: 1.577.827.7287

Emal: NforadcsSaiesSabboticom

Santa Clara Valley Medical Centes

San Josa, CA& 35128

Licenss Tarm :BBFSZI

TV TGRS LT
Proguct.] FALS-YiaD03 @UDts &) 815012303022 & Daie, OCIoDar 21, #021
Customar & AE-D0000SAT Opportunity £:| 0012322 55546 2 Exacutive: MilkE MCHamara
RCS & RCS-1879 &1 Contract & Q0020771 FLEM] Bath Bitiar
LIS Venoor: Projact Start Bats: Fayx & E£S-533-5071
VHOST Requirsd: Profisct Go Live Date: Emaik Informnatics = siesflabbob. com

R |

Davics
Shamens Heaithinesrs DCA Vantaged Modula

IMeters | Inefrumants / Analyzers:
Total numiber of Meters ! Instruments ! Analyzers

|5yatem Support Model
RALS Shver Support Tier

RALS-Web3 Browssr Based Remote Acces
# Hospitals Using Wek:

[Eesulis intarface

LIS HLY Uin-Sollcited Results

SHLT LIZ INTF Inal. Wih Moduis |f sompisted within 35 daye of 00 LIVE.
= agditicnsl LIS and 0T interfscac. af exira oot (e, cofalted ve. unsollofisd recuibe]

Annual Pricing

$8.516.00

$3,735.00

Inipl. With Module

Incl. Wih Moduls

Incl. With Moduia

|1} HLT LIS INTF bncl. 'with Moduls®

Module Charge and Interacing SUS-TOTAL: SRR |
LICEMSE TEREM COST AND DISCOUNTS
Tozal Annual License Cosr B3ss: g12711.00 Lizenss Tarm Yaara: 5

Licansa Total fentra teem, befove discOoumis): $63,555.00
Laze. 10%% Dlacount for 5+ yaar Annuwalized Pay -§&,355.50
Liosnse Sutmotal Afer Disoount *37.195.50

Lesa: Cne Teme spproved 10% Customer Discound 4571535
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EXHIBIT D-1
BUSINESS ASSOCIATE AGREEMENT

WHEREAS, the County of Santa Clara (“County” or “Covered Entity”) is a covered entity,
as defined in the Health Insurance Portability and Accountability Act of 1996 (“HIPAA”), and
seeks to disclose certain Protected Health Information (defined below) to Abbott Rapid
Diagnostics Informatics, Inc. (“Business Associate”) pursuant to the terms of the Agreement
between the Parties to this Business Associate
Agreement (BAA); and

WHEREAS, the County is a hybrid entity pursuant to HIPAA performing both covered
and non-covered functions; and

WHEREAS, the County of Santa Clara Health System (CSCHS), which is part of the
County and is comprised of multiple County Departments, including the Santa Clara Valley
Medical Center Hospital and Clinics (SCVMC), O’Connor Hospital (OCH), St. Louise Regional
Hospital (SLRH), the Behavioral Health Services Department (BHSD), the County Public Health
Department (PHD), the County Custody Health Services Department (CHSD), and the Valley
Health Plan (VHP); and

WHEREAS, SCVMC, OCH, SLRH, BHSD, CHSD, VHP, and portions of PHD are a
“covered entity” under HIPAA; and

WHEREAS, the Covered Entity and Business Associate intend to protect the privacy and
provide for the security of PHI used and disclosed pursuant to this BAA in compliance with
HIPAA,; the Health Information Technology for Economic and Clinical Health Act, Public Law
111-005 (the “HITECH Act”), and regulations promulgated thereunder by the U.S. Department
of
Health and Human Services (collectively, the “HIPAA Regulations”); California Welfare &
Institutions Code Section 5328; 42 U.S.C. Section 290dd-2; 42 C.F.R part 2; California
Confidentiality of Medical Information Act (Civil Code, §56 et seq.); California Health & Safety
Code Section 1280.15; and other applicable laws; and to the extent the Business Associate is to
carry out the Covered Entity’s obligation under the Privacy Rule (defined below), the Business
Associate must comply with the requirements of the Privacy Rule that apply to the Covered
Entity in the performance of such obligation.

WHEREAS, part of the HIPAA Regulations, the Privacy Rule and the Security Rule (both
of which are defined below) require covered entities to enter into a contract containing specific
requirements with any business associate prior to the disclosure of PHI, as set forth in, but not
limited to, Title 45, Sections 164.314(a), 164.502(e), and 164.504(e) of the Code of Federal
Regulations (C.F.R.) and contained in this BAA.

NOW, THEREFORE, in consideration of the mutual promises below and the exchange
of information pursuant to the BAA, the Parties agree as follows:

l. Definitions

Terms used, but not otherwise defined, and terms with initial capital letters in the BAA
have the same meaning as defined under HIPAA, the HITECH Act, HIPAA Regulations, and
other applicable laws.
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Business Associate is a person, organization, or agency other than a workforce
member that provides specific functions, activities, or services that involve the use, creation, or
disclosure of PHI for, or on behalf of, a HIPAA covered health care component. Examples of
business associate functions are activities such as claims processing or administration, data
analysis, utilization review, quality assurance, billing, benefit management, practice
management, repricing; and legal, actuarial, accounting, consulting, data aggregation,
management, administrative, accreditation, or financial services.

Covered Entity shall have the meaning given to such term under the Privacy Rule and
the Security Rule, including, but not limited to, 45 C.F.R. Section 160.103.

Designated Record Set shall have the meaning given to such term under the Privacy
Rule, including, but not limited to, 45 C.F.R. Section 164.501.

Electronic Protected Health Information means Protected Health Information that is
maintained in or transmitted by electronic media.

Electronic Health Record shall have the meaning given to such term in the HITECH
Act, including, but not limited to, 42 U.S.C. Section 17921.

Health Care Operations shall have the meaning given to such term under the Privacy
Rule, including, but not limited to, 45 C.F.R. Section 164.501.

Privacy Breach shall mean any acquisition, access, use, or disclosure of Protected
Health Information in a manner not permitted or allowed under state or federal privacy laws.

Privacy Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R. Parts 160
and 164, Subparts A and E.

Protected Health Information or PHI means any information, whether oral or recorded
in any form or medium: (i) that relates to the past, present, or future physical or mental condition
of an individual; the provision of health care to an individual; or the past, present, or future
payment for the provision of health care to an individual; and (ii) that identifies the individual or
with respect to which there is a reasonable basis to believe the information can be used to
identify the individual, and shall have the meaning given to such term under the Privacy Rule,
including, but not limited to, 45 C.F.R. Section 160.103. Protected Health Information includes
Electronic Protected Health Information [45 C.F.R. Sections 160.103, 164.501].

Protected Information shall mean PHI provided by Covered Entity to Business
Associate or created or received by Business Associate on the Covered Entity’s behalf.

Security Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R. Parts 160
and 164, Subparts A and C.

Unsecured PHI shall have the meaning given to such term under the HITECH Act and
any guidance issued pursuant to such Act including, but not limited to, 42 U.S.C. Section
17932(h)(1) and 45 C.F.R. 164.402.

1. Duties & Responsibilities of Business Associate

a. Permitted Uses. Business Associate shall use Protected Information only for
the
purpose of performing Business Associate’s obligations under the Contract and as permitted or
required under the Agreement, or as required by law.
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Further, Business Associate shall not use Protected Information in any manner that
would constitute a violation of the Privacy Rule, Welfare & Institutions Code Section 5328, 42
C.F.R. Part 2, or the HITECH Act, if so used by Covered Entity. However, Business Associate
may use Protected Information (i) for the proper management and administration of Business
Associate, (ii) to carry out the legal responsibilities of Business Associate, or (iii) for data
aggregation purposes for the Health Care Operations of Covered Entity. [45 C.F.R. Sections
164.502(a)(3), 164.504(e)(2)(ii)(A) and 164.504(e)(4)(i)].

b. Permitted Disclosures. Business Associate shall not disclose Protected
Information

except for the purpose of performing Business Associate’s obligations under the Agreement and
as permitted under the Agreement and this BAA. Business Associate shall not disclose
Protected Information in any manner that would constitute a violation of the Privacy Rule, 42
C.F.R., Welfare
& Institutions Code Section 5328, or the HITECH Act if so disclosed by Covered Entity.
However, Business Associate may disclose Protected Information (i) for the proper
management and administration of Business Associate; (ii) to carry out the legal responsibilities
of Business Associate; (iii) as required by law; or (iv) for Data Aggregation purposes for the
Health Care Operations of Covered Entity. If Business Associate discloses Protected
Information obtained pursuant to the Agreement and this BAA to a third party, Business
Associate must obtain, prior to making any such disclosure, (i) reasonable written assurances
from such third party that such Protected Information will be held confidential as provided
pursuant to this BAA and only disclosed as required by law or for the purposes for which it was
disclosed to such third party, and (ii) a written agreement from such third party to immediately
notify Business Associate of any Privacy Breaches of confidentiality of the Protected Information
within twenty-four (24) hours of discovery, to the extent it has obtained knowledge of such
Privacy Breach. [42 U.S.C. Section 17932; 45 C.F.R. Sections 164.504(e)(2)(i)-(ii)(A) and
164.504(e)(4)(ii)].

¢. Prohibited Uses and Disclosures. Business Associate shall not use or
disclose

Protected Information for fundraising or marketing purposes. [42 U.S.C. Section 17936(a) and
45 C.F.R. 164.501]. Business Associate shall not disclose Protected Information to a health
plan for payment or health care operations purposes if the individual has requested this special
restriction, and has paid out of pocket in full for the health care item or service to which the PHI
solely relates. [42 U.S.C. Section 17935(a); 45 C.F.R. Section 164.502(a)(5)(ii)]. Business
Associate shall not directly or indirectly receive remuneration in exchange for Protected
Information, except with the prior written consent of Covered Entity and as permitted by the
HITECH Act. [42 U.S.C. Section 17935(d)(2)]. This prohibition shall not affect payment by
Covered Entity to Business Associate for services provided pursuant to the Agreement.

d. Appropriate Safeguards. Business Associate shall implement appropriate
administrative, technological, and physical safeguards as are necessary to prevent the use or
disclosure of Protected Information other than as permitted by this BAA that reasonably and
appropriately protect the confidentiality, integrity, and availability of the Protected Information,
and comply, where applicable, with the HIPAA Security Rule with respect to Electronic PHI.

e. Reporting of Improper Access, Use, or Disclosure. Business Associate shall
notify Covered Entity within ten (10) business days of any suspected or actual Privacy Breach of
Protected Information; any use or disclosure of Protected Information not permitted by the
Contract or Addendum; any security incident (i.e., any attempted or successful unauthorized
access, use, disclosure, modification, or destruction of information or interference with system
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operations in any information system) related to Protected Information, and any actual or
suspected use or disclosure of data in violation of any applicable federal or state laws by
Business Associate or its agents or subcontractors.

Business Associate shall report to CSCHS Ethics, Privacy & Compliance Office in writing
any access, use, or disclosure of Protected Information not permitted by the Agreement, this
BAA, and any other applicable state or federal law, including, but not limited to 42 U.S.C.
Section 17921; 45 C.F.R. Section 164.504(e) (2) (ii) (C); 45 C.F.R. Section 164.308(b);
California Health & Safety Code 1280.15, California Confidentiality of Medical Information Act
56.10, California Welfare & Institutions 5328 to the following contacts:

Ethics, Privacy & Compliance Office

County of Santa Clara Health System

2325 Enborg Lane, Suite 290

San Jose, California 95128

Facsimile: (408) 885-6006Telephone: (408) 885-3794
Email: ComplianceOfficer@hhs.sccgov.org

Notices to Business Associate: Abbott Laboratories

100 Abbott Park Road
Abbott Park, lllinois 60064-3500
Attn: Risk Management, D-317

and

Abbott Laboratories

Legal Regulatory & Compliance
Dept. 32RA, Bldg. AP6A-2

100 Abbott Park Road

Abbott Park, lllinois 60064

Attn: Counsel for Global Privacy

Privacy Steward — ARDx Informatics
Abbott Rapid Diagnostics Informatics, Inc.
2000 Holiday Drive

Charlottesville, VA 22901

Email: Boni.Boutelle@abbott.com

The Privacy Breach notification shall include, to the extent possible, the following: (1) a
brief description of what happened, including the date of the Privacy Breach and the date of the
discovery of the Privacy Breach, if known; (2) the location of the breached information; (3) the
unauthorized person who used the PHI or to whom the disclosure was made; (4) whether the
PHI was actually acquired or viewed; (5) a description of the types of PHI that were involved in
the Privacy Breach; (6) safeguards in place prior to the Privacy Breach; (7) actions taken in
response to the Privacy Breach; (8) any steps individuals should take to protect themselves
from potential harm resulting from the Privacy Breach; (9) a brief description of what the
business associate is doing to investigate the Privacy Breach, to mitigate harm to individuals,
and to protect against further Privacy Breaches; and (10) contact procedures for individuals to
ask questions or learn additional information, which shall include a toll-free telephone number,
an e-mail address, and website or postal address. [45 C.F.R. Sections 164.410(c) and
164.404(c)]. Business Associate shall take any action pertaining to such unauthorized
disclosure required by applicable federal and state laws and regulations. Business Associate
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shall otherwise comply with 45 C.F.R. Section 164.410 with respect to reporting Privacy
Breaches of Unsecured PHI. [42 U.S.C. Section 17921; 45 C.F.R. Section 164.504(e)(2)(ii)(C);
45 C.F.R. Section 165.308(b)]

f. Business Associate’s Agents and Subcontractors. Business Associate shall
ensure

that any agents or subcontractors, to whom it provides Protected Information, agree in writing to
the same restrictions and conditions that apply to Business Associate with respect to such PHI
and implement the safeguards required by paragraph (I1)(d) above with respect to Electronic
PHI. [45 C.F.R. Sections 164.502(e)(1)(ii), 164.504(e)(2)(ii)(D) and 164.308(b)]. If Business
Associate knows of a pattern of activity or practice of an agent or subcontractor that constitutes
a material breach or violation of an agent or subcontractor’s obligations under the Contract or
Addendum or other arrangement, the Business Associate must take reasonable steps to cure
the breach or end the violation. If these steps are unsuccessful, Business Associate shall
sanction or terminate the contract or arrangement with agent or subcontractor, if feasible. [45
C.F.R. Section
164.504(e)(1)(iii)]. Business Associate shall provide written notification to Covered Entity of any
pattern of activity or practice of a subcontractor or agent that Business Associate believes
constitutes a material breach or violation of the agent or subcontractor’s obligations under the
Contract or Addendum or other arrangement within twenty four (24) hours of discovery and shall
meet with Covered Entity to discuss and attempt to resolve the problem as one of the
reasonable steps to cure the breach or end the violation.

g. Access to Protected Information. Business Associate shall make Protected
Information maintained by Business Associate or its agents or subcontractors in Designated
Record
Sets available to Covered Entity for inspection and copying within ten (10) days of a request by
Covered Entity to enable Covered Entity to fulfill its obligations under the Privacy Rule,
including, but not limited to, 45 C.F.R. Section 164.524. [45 CF.R. Section 164.504(e)(2)(ii) (E);
42 C.F.R. part 2 and Welfare & Institutions Code Section 5328]. If Business Associate
maintains an
Electronic Health Record, Business Associate shall provide such information in electronic format
to enable Covered Entity to fulfill its obligations under the HITECH Act, including, but not limited
to, 42 U.S.C. Section 17935(e)(1). If any individual requests access to PHI directly from
Business Associate or its agents or subcontractors, Business Associate shall notify Covered
Entity in writing within five (5) days of the request.

h. Electronic PHI. If Business Associate receives, creates, transmits, or maintains
Electronic PHI on behalf of Covered Entity, Business Associate will, in addition, do the following:

(D) Develop, implement, maintain, and use appropriate administrative,
physical, and technical safeguards in compliance with Section 1173(d) of the
Social Security Act, Title 42, Section 1320(s) or the United States Code and Title
45, Part 162 and 164 of CFR to preserve the integrity and confidentiality of all
electronically maintained or transmitted PHI received from or on behalf of
Covered Entity.

(2) Document and keep these security measures current and available for
inspection by Covered Entity.

3) Ensure that any agent, including a subcontractor, to whom the Business
Associate provides Electronic PHI, agrees to implement reasonable and
appropriate safeguards to protect it.
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(4) Report to the Covered Entity any Security Incident of which it becomes
aware. For the purposes of this BAA and the Agreement, Security Incident
means, as set forth in

45 C.F.R. Section 164.304, “the attempted or successful unauthorized access,
use, disclosure, modification, or destruction of information or interference with
system operations in an information system.” Security incident shall not include,
(a) unsuccessful attempts to penetrate computer networks or servers maintained
by Business Associate, or (b) immaterial incidents that occur on a routine basis,
such as

general “pinging” or “denial of service” attacks.

i. Amendment of PHI. Within ten (10) days of receipt of a request from Covered
Entity for an amendment of Protected Information or a record about an individual contained in a
Designated Record Set, Business Associate or its agents or subcontractors shall make such
Protected Information available to Covered Entity for amendment and incorporate any such
amendment to enable Covered Entity to fulfill its obligations under the Privacy Rule. If any
individual requests an amendment of Protected Information directly from Business Associate or
its agents or subcontractors, Business Associate must notify Covered Entity in writing within five
(5) days of the request. Any approval or denial of amendment of Protected Information
maintained by Business Associate or its agents or subcontractors shall be the responsibility of
Covered Entity.

j- Accounting Rights. Business Associate agrees to document such disclosures
of PHI

and information related to such disclosures as would be required for Covered Entity to respond
to a request by an individual for an accounting of disclosures of PHI in accordance with the
Privacy Rule and the HITECH Act. [42 U.S.C. Section 17935(c) and 45 C.F.R. Section
164.528]. Business Associate agrees to implement a process that allows for an accounting of
disclosures to be collected and maintained by Business Associate and its agents or
subcontractors for at least six (6) years prior to the request. Accounting of disclosures from an
Electronic Health Record for treatment, payment or health care operations purposes are
required to be collected and maintained for three (3) years prior to the request, and only to the
extent Business Associate maintains an electronic health record and is subject to this
requirement.

At a minimum, the information collected and maintained shall include: (i) the date of
disclosure; (ii) the name of the entity or person who received Protected Information and, if
known, the address of the entity or person; (iii) a brief description of Protected Information
disclosed and (iv) a brief statement of purpose of the disclosure that reasonably informs the
individual of the basis for the disclosure, or a copy of the individual’s authorization, or a copy of
the written request for disclosure. [45 C.F.R. Section 164.528(b)]. In the event that the request
for an accounting is delivered directly to Business Associate or its agents or subcontractors,
Business Associate shall forward it to Covered Entity in writing within five (5) days of the
request. It shall be Covered Entity’s responsibility to prepare and deliver any such accounting
requested. Business Associate shall not disclose any Protected Information except as set forth
in the Agreement and this BAA.

k. Governmental Access to Records. Business Associate shall make its internal
practices, books, and records relating to the use and disclosure of Protected Information
available and to the Secretary of the U.S. Department of Health and Human Services (the
“Secretary”) for purposes of determining Business Associate’s compliance with the Privacy Rule
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[45 C.F.R. Section 165.504(e)(2)(ii)(I). Business Associate shall concurrently provide to
Covered Entity a copy of any internal practices, books, and records relating the use and
disclosure of PHI that Business Associate provides to the Secretary.

I. Minimum Necessary. Business Associate and its agents or subcontractors shall
request, use, and disclose only the minimum amount of Protected Information reasonably
necessary to accomplish the purpose of the request, use, or disclosure in accordance with 42
U.S.C. Section 17935(b).

m. Data Ownership. Business Associate acknowledges that Business Associate has no
ownership rights with respect to the Protected Information governed by this BAA, and all rights,
interests, and title remain vested in the County at all times.

Business Associate shall notify Covered Entity within ten (10) days of learning that Business
Associate has become the subject of an audit, compliance review, or complaint investigation by
the Office for Civil Rights of the U.S. Department of Health and Human Services.

1. Termination

a. Material Breach. A Breach by Business Associate of any provision of this BAA
shall constitute a material breach of the Agreement and shall provide grounds for immediate
termination of the Agreement, notwithstanding any provision in the Agreement to the contrary.
[45 C.F.R. Section 164.504(e)(2)(iii)].

b. Judicial or Administrative Proceedings. Covered Entity may terminate the
Agreement, effective immediately, if (i) Business Associate is named as a defendant in a
criminal proceeding for a violation of HIPAA, the HITECH Act, 42 C.F.R. Part 2, the HIPAA
Regulations or other security or privacy laws; or (ii) a finding or stipulation that the Business
Associate has violated any standard or requirement of HIPAA, the HITECH Act, 42 C.F.R. Part
2, the HIPAA Regulations or other security or privacy laws is made in any administrative or civil
proceeding.

c. Effect of Termination. Upon termination of the Agreement for any reason,
Business Associate shall, at the option of Covered Entity, immediately return or destroy all
Protected Information that Business Associate or its agents or subcontractors still maintain in
any form, and shall retain no copies of such Protected Information. If return or destruction is not
feasible, Business Associate shall continue to extend the protections of Section Il of the BAA to
such information, and limit further use of such PHI to those purposes that make the return or
destruction of such PHI infeasible. [45 C.F.R. Section 164.504(e) (ii)(2)(1)]. If County elects
destruction of the PHI, Business Associate shall certify in writing to County that such PHI has
been destroyed.

IV. General Provisions
a. Indemnification. In addition to the indemnification language in the
Agreement,
Business Associate agrees (i) to be responsible for, and defend, indemnify, and hold harmless

the

Covered Entity for any breach of Business Associate’s privacy or security obligations under the
Agreement, including any fines, penalties, and assessments that may be made against Covered
Entity or the Business Associate for any Privacy Breaches or late reporting; and (ii) to pay and
bear responsibility for the cost of and notice for any credit monitoring services.
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b. Disclaimer. Covered Entity makes no warranty or representation that
compliance by Business Associate with this BAA, HIPAA, the HITECH Act, or the HIPAA
Regulations will be adequate or satisfactory for Business Associate’s own purposes.
Business Associate is solely responsible for all decisions made by Business Associate
regarding the use and safeguarding of PHI.

c. Amendment to Comply with Law. The parties acknowledge that state
and federal

laws relating to data security and privacy are evolving and that amendment of the Agreement or
BAA may be required to provide for procedures to ensure compliance with such developments.
The parties specifically agree to take such action as is necessary to implement the standards
and requirements of HIPAA, the HITECH Act, the Privacy Rule, the Security Rule and other
applicable California laws relating to the security or confidentiality of PHI. Upon the request of
any Party, the other Party agrees to promptly enter into negotiations concerning the terms of an
amendment to the BAA embodying written assurances consistent with the standards and
requirements of HIPAA, the HITECH Act, the Privacy Rule, the Security Rule and other
applicable California laws relating to the security or confidentiality of PHI.

Covered Entity may terminate the Agreement between the Parties or this BAA upon
thirty
(30) days written notice in the event (i) Business Associate does not promptly enter into
negotiations to amend the Agreement when requested by Covered Entity pursuant to this
section or (ii) Business Associate does not enter into an amendment to the Agreement providing
assurances regarding the safeguarding of PHI that Covered Entity, in its sole discretion, deems
sufficient to satisfy the standards and requirements of applicable laws.

d. Assistance in Litigation of Administrative Proceedings. Business Associate shall
notify Covered Entity within forty-eight (48) hours of any litigation or administrative proceedings
commenced against Business Associate or its agents or subcontractors. Business Associate
shall make itself, and any subcontractors, employees, or agents assisting Business Associate in
the performance of its obligations under the Agreement or BAA, available to Covered Entity, at
no cost to Covered Entity, to testify as witnesses, or otherwise, in the event of litigation or
administrative proceedings being commenced against Covered Entity, officers or employees
based upon a claimed violation of HIPAA, the HITECH Act, the Privacy Rule, the Security Rule,
or other laws relating to security and privacy, except where Business Associate or its
subcontractor, employee, or agent is named as an adverse party.

e. No Third-Party Beneficiaries. Nothing express or implied in the Agreement or
this
BAA is intended to confer, nor shall anything herein confer, upon any person other than
Covered Entity, Business Associate, and their respective successors or assigns, any rights,
remedies, obligations, or liabilities whatsoever.

f. Effect on Agreement. Except as specifically required to implement the
purposes of
the BAA, or to the extent inconsistent with this BAA, all other terms of the Agreement shall
remain in force and effect.

g. Interpretation. The BAA shall be interpreted as broadly as necessary to
implement
and comply with HIPAA, the HITECH Act, the Privacy Rule, and the Security Rule. The parties
agree that any ambiguity in this BAA shall be resolved in favor of a meaning that complies and
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is consistent with HIPAA, the HITECH Act, 42 C.F.R. Part 2, the Privacy Rule, and the Security
Rule and other applicable California laws relating to the security or confidentiality of PHI.

h. Governing Law, Venue. This Business Associate Agreement has been
executed
and delivered in, and shall be construed and enforced in accordance with, the Underlying
Agreement.
i. Survivorship. The respective rights and responsibilities of Business Associate

related to the handling of PHI survive termination of this Agreement.
V. Drug and Alcohol Records

a. To the extent applicable, Covered Entity and Business Associate agree that when
drug and alcohol treatment
records are included in the contracted scope of services, the Business Associate will act as a
“qualified service organization” or a “QSQO” within the meaning of the federal law governing
Confidentiality of Alcohol and Drug Abuse Patient Records and its implementing regulations, 42
C.F.R. Part 2; and

b. To the extent applicable, Adherence to the Requirements of 42 C.F.R. Business
Associate acknowledges
that in receiving, transmitting, transporting, storing, processing, or otherwise dealing with
records and information for CSCHS patients under this Agreement and BAA, it is fully bound by
the regulations governing confidentiality of alcohol and drug abuse patient records, 42 C.F.R.
Section 2.1 et seq., and HIPAA, and may not use or disclose the information except as
permitted or required by this BAA or applicable law.

c. To the extent applicable, Resist Efforts in Judicial Procedures. Business Associate
agrees to resist any
efforts in judicial proceedings to obtain access to the Protected Information except as expressly
provided for in the regulations governing the Confidentiality of Alcohol and Drug Abuse Records,
42 C.F.R. Part 2.
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EXHIBIT-E

COUNTY INFORMATION TECHNOLOGY USER RESPONSIBILITY STATEMENT

FOR THIRD PARTIES

1. DEFINITIONS

(a)

(b)

(e)

“County Confidential Information” is all material non-public information, written or oral,
disclosed, directly or indirectly, through any means of communication or observation by
County to Contractor or any of its affiliates or representatives.

“County Systems” include but are not limited to, all County-owned, leased or managed
servers, mainframe computers, desktop computers, laptop computers, handheld devices
(including smart phones, wireless PDAs and Pocket PCs), equipment, networks,
application systems, databases, software, phone systems, any device with network
capabilities (e.g., a workstation with an attached modem, routers, switches, laptop
computers, handheld devices), and any other system that stores, processes, and/or
transmits County-owned information/data. These items are typically under the direct
control and management of the County. “County Systems” also include these items
when they are under the control and management of a service provider for use by
County, as well as any personally-owned device that an individual has express written
permission to use for County purposes.

“County-owned information/data,” for purposes of this Exhibit is any information or data
that is transported across a County network, or that resides in a County-owned
information system, or on a network or system under the control and management of a
service provider for use by County. This information/data is the exclusive property of
County unless constitutional provision, State or Federal statute or case law provide
otherwise. County-owned information/data does not include a User’s personal,
nonCounty business information, communications, data, files and/or software
transmitted by or stored on a personally-owned device if that information/data is not
transported across a County network or does not reside in a County System or on a
network or system under the control and management of a service provider for use by
County.

“Mobile Device” is any portable computing device that fits one of the following
categories: laptops, smartphones, or tablets. “Mobile Device” does not include devices
that are used exclusively for the purpose of making telephone calls.

“Users” include all employees, agents and/or representatives of Contractor performing
services under this Agreement.

2. GENERAL REQUIREMENTS

(a)

(b)

Contractor will provide Customer with an electronic copy of this Exhibit and will ensure,
that Users know, understand and comply with the requirements of this Exhibit. In all
cases, such access shall be subject to approval by an authorized County representative.

Users are responsible for knowing and understanding these requirements, and are
responsible for any actions they take that do not comply with County policies and
standards. If a User is unclear as to requirements, User shall ask County for guidance.
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(c) If a User is issued an account for a County System, User shall comply with the following

County standards for password definition, use, and management:

(i) Minimum password length is 12 characters unless a particular County System
has a different requirement or is not technically feasible.

(i) The password must be high complexity (contains one of each, upper, lower,
number, symbol).

(iii) The password must be rotated every 90 days.

(iv) User must not reuse the last 10 passwords.

(v) Access to County System is denied after 5 failed logon attempts.

(d) Only authorized County staff may attach any form of computer equipment to a County

network or system. This includes, but is not limited to, attachment of such devices as
mobile devices, peripherals (e.g., external hard drives, printers), and USB storage
media. It excludes County wireless networks provided specifically for the use of guests
or visitors to County facilities.

(e) User shall not use USB storage media on any County System. All such devices shall be

County-owned, formally issued to User by County, and used only for legitimate County
purposes.

User shall not connect County-owned computing equipment, including USB storage
media, to non-County systems or networks, unless County gives its express written
permission. This formal approval process ensures that the non-County system or
network in question has been evaluated for compliance with County security standards.
An example of a permitted connection to a non-County system or network would be
approved connection of a County issued laptop to a home network.

(g) User shall not install, configure, or use any device intended to provide connectivity to a

non-County network or system (such as the Internet), on any County System, without
County’s express written permission. If authorized to install, configure or use such a
device, User shall comply with all applicable County standards designed to ensure the
privacy and protection of data, and the safety and security of County Systems. Any
allowed installation shall not be activated until it is reviewed and approved in writing by
an authorized County representative.

(h) The unauthorized implementation or configuration of encryption, special passwords,

biometric technologies, or any other methods to prevent access to County resources by
those individuals who would otherwise be legitimately authorized to do so is prohibited.

Users shall not attempt to elevate or enhance their assigned level of privileges unless
County gives its express written permission. Users who have been granted enhanced
privileges due to their specific roles, such as system or network administrators, shall not
abuse these privileges and shall use such privileges only in the performance of
appropriate, services performed under this Agreement.

Users shall use County-approved authentication mechanisms when accessing County
networks and systems, and shall not deactivate, disable, disrupt, or bypass (or attempt
to deactivate, disable, disrupt, or bypass) any security measure or security configuration
implemented by County.
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(k) Users shall not circumvent, or attempt to circumvent, legal guidelines on software use
and licensing. If a User is unclear as to whether a software program may be legitimately
copied or installed, it is the responsibility of the User to check with County.

(I) All software on County Systems shall be installed by authorized County support staff
except as provided in this Agreement. Users may not download or install software on
any County system unless express written permission has been obtained from County
such as in this Agreement.

(m)Users shall immediately report to the County TechLink Center the loss or theft of County-
owned computer equipment, or of personally-owned computer equipment that has been
approved for use in conducting County business or performing services under a
Supplemental Agreement. The County Service Desk contact information is (408)
9702222 or support@tss.sccgov.org.

(n) Users must be aware of security issues and shall immediately report incidents to the
County Information Security Office involving breaches of the security of County Systems
or breaches of County-owned information/data, such as the installation of an
unauthorized device, or a suspected software virus or other occurrences of malicious
software or content. The Information Security Office’s contact information is
cybersecurityteam@iso.sccgov.org.

(o) Users shall respect the sensitivity, privacy and confidentiality aspects of all Countyowned
information. In particular:

(i) Users shall not access, or attempt to access, County Systems or County-owned
information/data unless specifically authorized to do so by the terms of this
Agreement.

(ii) If User is assigned a County account, User shall not allow unauthorized
individuals to use their account; this includes the sharing of account passwords.

(iii) Users shall not without County’s written permission, use or disclose County-
owned information/data other than in the performance of its obligations under
this Agreement.

(iv) Users shall take every precaution to ensure that all confidential or restricted
information is protected from disclosure to unauthorized individuals.

(v) Users shall not make or store paper or electronic copies of information unless
required to provide services under this Agreement.

(vi) Users shall comply with all confidentiality requirements in Contractor’s
Agreement with the County. Users shall not use or disclose County Confidential
Information other than in the performance of its obligations for County. All
County Confidential Information shall remain the property of the County. User
shall not acquire any ownership interest in County Confidential Information.

(p) Users shall do all of the following:

(i) Users shall not change or delete County-owned information/data unless
performing such changes is required to perform services under this Agreement.
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(ii) Users shall avoid actions that might introduce malicious software, such as
viruses or worms, onto any County system or network.

(iii) Upon termination or expiration of this Agreement, Users shall not retain, give
away, or remove any County-owned information/data or document from any
County System or County premises. Users shall return to County all County-
owned assets, including hardware and data.

(q) Electronic information transported across any County network, or residing in any County
System, is potentially subject to access by County technical support staff, other County
personnel, and the general public. Users should not presume any level of privacy for
data transmitted over a County network or stored on a County System.

(r) Users must protect, respect and not infringe upon all intellectual property rights,
including but not limited to rights associated with patents, copyrights, trademarks, trade
secrets, proprietary information, County Confidential Information, and confidential
information belonging to any other third party.

(s) All information resources on any County System are the property of County and are
therefore subject to County policies regarding acceptable use. No User may use any
County System or County-owned information/data for the following purposes:

(i) Personal profit, including commercial solicitation or
conducting or pursuing their own business interests or those of another
organization that are not related to the User conducting County business. This
prohibition does not apply to User’s performance of contractual obligations for the
County.

(ii) Unlawful or illegal activities, including downloading
licensed material without authorization, or downloading copyrighted material from
the Internet without the publisher’s permission.

(iii) To access, create, transmit, print, download or solicit
material that is, or may be construed to be, harassing or demeaning toward any
individual or group for any reason, including but not limited to on the basis of sex,
age, race, color, national origin, creed, disability, political beliefs, organizational
affiliation, or sexual orientation, unless doing so is legally permissible and
necessary in the course of conducting County business.

(iv) To access, create, transmit, print, download or solicit
sexually-oriented messages or images, or other potentially offensive materials
such as, but not limited to, violence, unless doing so is legally permissible and
necessary in the course of conducting County business.

(v) Knowingly propagating or downloading viruses or other
malicious software.

(vi) Disseminating hoaxes, chain letters, or advertisements.
3. INTERNET AND EMAIL

(a) Users shall not use County Systems for personal activities.
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(b) When conducting County business or performing services under this Agreement, Users
shall not configure, access, use, or participate in any Internet-based communication or
data exchange service unless express written permission has been given by County.
Such services include, but are not limited to, file sharing (such as Dropbox, Box, Google
OneDrive), Instant Messaging (such as AOL IM), email services (such as Hotmail and
Gmail), peer-to-peer networking services (such as Kazaa), and social networking
services (such as blogs, Instagram, Snapchat, MySpace, Facebook and Twitter). If a
User has received express written permission to access such services, User shall
comply with all relevant County policies, procedures, and guidelines.

(c) Users assigned a County email account must comply with the County’s Records
Retention and Destruction Policy.

(d) Users shall not use an internal County email account assigned to another individual to
either send or receive email messages.

(e) Users shall not configure a County email account so that it automatically forwards
messages to an external Internet email system unless County gives its express written
permission.

4. REMOTE ACCESS

(a) Users are not permitted to implement, configure, or use any remote access mechanism
unless the County has authorized the remote access mechanism.

(b) County may monitor and/or record remote access sessions, and complete information on
the session logged and archived. Users have no right, or expectation, of privacy when
remotely accessing County Systems or County-owned information/data. County may
use audit tools to create detailed records of all remote access attempts and remote
access sessions, including User identifier, date, and time of each access attempt.

(c) User shall configure all computer devices used to access County resources from a
remote location according to NIST 800-53 standards, or an equivalent industry standard.

These include approved, installed, active, and current: anti-virus software, software or
hardware-based firewall, full hard drive encryption, and any other security software or
security-related system configurations that are required and approved by County.

(d) Users that have been provided with a County-owned device intended for remote access
use, such as a laptop or other Mobile Device, shall ensure that the device is protected
from damage, access by third parties, loss, or theft. Users shall immediately report loss
or theft of such devices to the County Service Desk: (408) 970-2222 or
support@tss.sccgov.org.

(e) Users shall protect the integrity of County Systems and County-owned information/data
while remotely accessing County resources, and shall immediately report any suspected
security incident or concern to the County Information Security Office at
cybersecurityteam@iso.sccgov.org.

(f) Users shall comply with any additional remote access requirements in this Agreement
such as an Exhibit on Remote Access.
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5. THIRD PARTY-OWNED DEVICES

(a) This Section 5 applies if County permits Users to perform services under this Agreement
with devices not owned by the County (“Third-party owned device”). Third-party owned
devices include devices with email and/or data storage capability (such as laptops,
iPhones, iPads, Android phones and tablets, BlackBerry and other “smart” devices).

(b) The third party-owned device in question shall use existing, County-approved and
County-owned access/authentication systems when accessing County Systems.

(c) Users shall allow County to configure third party-owned devices as appropriate to meet
security requirements, including the installation of specific security software mandated by
County policy.

(d) Use of a third party-owned device shall comply with County policies and procedures for
ensuring that software updates and patches are applied to the device according to a
regular, periodic schedule on at least a monthly basis. County may verify software
installations and updates.

(e) Users have no expectation of privacy with respect to any County-owned
communications, information, or files on any third party-owned device. User agrees that,
upon request, the County may immediately access any and all work-related or
Countyowned information/ data stored on these devices, in order to ensure compliance
with County policies.

(f) Users shall adhere to all relevant County security policies and standards, just as if the
third party-owned device were County property. This includes, but is not limited to,
policies regarding password construction and management, physical security of the
device, device configuration including full storage encryption, and hard drive and/or
storage sanitization prior to disposal.

(g) Users shall not make modifications of any kind to operating system configurations
implemented by County on the device for security purposes, or to any hardware or
software installed on the device by County.

(h) Users shall treat the contract-related or County-owned communications, information or
files the third-party owned device contains as County property. User shall not allow
access to or use of any work-related or County-owned communications, information, or
files by individuals who have not been authorized by County to access or use that data.

(i) Users shall report immediately to the County Information Security Office
cybersecurityteam@iso.sccgov.org, any incident or suspected incident of unauthorized
access and/or disclosure of County resources, data, or networks that involve the
thirdparty owned device, and shall report the loss or theft of the device immediately to
the County Service Desk: (408) 970-2222 or support@tss.sccgov.org.

6. ACKNOWLEDGEMENT AND RECEIPT

This Acknowledgement hereby incorporates the URS.
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By signing below, | acknowledge that | have read and understand all sections of this URS. |
also acknowledge that violation of any of its provisions may result in disciplinary action, up to
and including termination of my relationship with County and/or criminal prosecution.

Have you been granted Remote Access XYes |mmINo

I have read and understand the contents of the URS regarding Remote Access and the Exhibit
on Remote Access. | understand that violation of these provisions may result in disciplinary
action, up to and including termination of my relationship with the County and/or criminal
prosecution. | received approval from County for remote access for legitimate County business,
as evidenced by the signatures below.

User Signature: Date Signed:

Print User Name:
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Exhibit-F
REMOTE ACCESS

1. Definitions

(a) “Remote Access” is the act of accessing County Systems from a non-County network
infrastructure.

(b) “County Systems,” for purposes of this Exhibit, include but are not limited to, all County-
owned, leased or managed servers, mainframe computers, desktop computers, laptop
computers, handheld devices (including smart phones, wireless PDAs and Pocket PCs),
equipment, networks, application systems, databases, software, phone systems, any
device with network capabilities (e.g., a workstation with an attached modem, routers,
switches, laptop computers, handheld devices), and any other system that stores,
processes, and/or transmits County-owned information/data. These items are typically
under the direct control and management of the County. “County Systems” also include
these items when they are under the control and management of a service provider for
use by County, as well as any personally-owned device that an individual has express
written permission to use for County purposes.

(c) “County-owned information/data,” for purposes of this Exhibit, is any information or data
that is transported across a County network, or that resides in a County-owned
information system, or on a network or system under the control and management of a
service provider for use by County. This information/data is the exclusive property of
County unless constitutional provision, State or Federal statute or case law provide
otherwise. County-owned information/data does not include a User’s personal, non-
County business information, communications, system data, files and/or software
transmitted by or stored on a personally-owned device if that information/data is not
transported across a County network or does not reside in a County System or on a
network or system under the control and management of a service provider for use by
County.

(d) “Contractor employees” includes Contractor's employees, agents, representatives,
contractors or subcontractors performing services under this Agreement.

2. Scope of Access

(a) County grants Remote Access privileges (through the method described in section 9) for
Contractor to access the following County Systems (collectively referred to as
“‘Designated Systems”), in accordance with the terms of this Agreement:

RALS-Web3: RCS-1879

(b) All other forms of access to the Designated Systems, or to any County System that is
not specifically named, is prohibited.

(c) Remote Access is granted for the purpose of Contractor providing services and
performing its obligations as set forth in this Agreement including, but not limited to,
supporting Contractor-installed programs. Any access to the Designated Systems,
County-owned information/data, or any other County System or asset that is not
specifically authorized under the terms of this Agreement is prohibited and is a material
breach that may result in immediate termination of this Agreement for cause and any
penalty allowed by law. Contractor may only access the Designated Systems

Seventh Amendment to Agreement No. 5500002793
Between the County of Santa Clara and Abbott Rapid Diagnostics Informatics, Inc. Page 34 of 45



DocuSign Envelope ID: 3C993F99-88D6-4E7D-BE17-0FODC33F305B

(d) County will review the scope of Contractor's Remote Access rights periodically.
3. Security Requirements

(a) Contractor will not install any Remote Access capabilities on any County System unless
such installation and configuration is approved by the County Information Security Office
and meets or exceeds NIST 800-53 standards, or an equivalent industry standard.

(b) Contractor will only remotely access Designated Systems, including access initiated
from a County System, if the following conditions are met:

(i)  Upon request by an authorized County representative, Contractor will submit
documentation verifying its own network security mechanisms to County for County’s
review and approval. The County reserves the right to advanced written approval of
Contractor’s security mechanisms prior to Contractor being granted Remote Access.

(i)  The Remote Access method agreed upon pursuant to paragraph 9 must include the
following minimum control mechanisms:

(aa) Two-Factor Authentication: An authentication method that requires two of the
following three factors to confirm the identity of the user attempting Remote Access.
Those factors include: 1) something you possess (e.g., security token and/or smart
card); 2) something you know (e.g., a personal identification number (PIN)); or 3)
something you are (e.g., fingerprints, retina scan). The only exceptions are County
approved County-site-to-Contractor-site Virtual Private Network (VPN)
infrastructure.

(bb) County personnel will control authorizations (permissions) to specific systems or
networks.

(cc) All Contractor systems used to remotely access County Systems must have
industry-standard anti-virus and other security measures that might be required by
the County (e.g., software firewall) installed, configured, and activated.

4. Monitoring/Audit

County will monitor access to, and activities on, County Systems, including all Remote Access
attempts. Data on all activities will be logged on a County System and will include the date,
time, and user identification.

5. Copying, Deleting or Modifying Data

Contractor is prohibited from copying, modifying, or deleting any data contained in or on any
County System unless otherwise stated in this Agreement or unless Contractor receives prior
written approval from County. This does not include data installed by the Contractor to fulffill its
obligations as set forth in this Agreement.

6. Connections to Non-County Networks and/or Systems

Contractor agrees to make every effort to protect data contained on County Systems within
Contractor’s control from unauthorized access. Prior written approval is required before
Contractor may access County Systems from a non-designated system. Such access will use
information security protocols that meet or exceed NIST 800-53 standards, or an equivalent
industry standard. Remote Access must include the control mechanisms noted in Paragraph
3(b)(ii) above.

7. Remote Access Contacts
The following persons are points of contact for purposes of this Exhibit:

Contractor: [Wesley Reaves, Wesley.Reaves@abbott.com]
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County: Stephen Wong, Clinical Lab Scientist Manager, Stephen.Wong@hhs.sccgov.org

Either party may change the aforementioned names by providing the other party with no less
than three (3) business days prior written notice.

8. Additional Requirements
Contractor agrees to the following:

(a) Only Contractor employees providing services or fulfilling Contractor obligations under
this Agreement will be given Remote Access rights.

(b) Any access to Designated Systems, other County Systems and/or County-owned
information/data that is not specifically authorized under the terms of this Agreement is
prohibited and is a material breach that may result in immediate termination of the
Agreement for cause and any other penalty allowed by law.

(c) An encryption method that meets or exceeds Federal Information Processing Standard
(FIPS) Publication 140-2 will be used.

(d) Contractor shall protect the integrity of County Systems and County-owned
information/data while remotely accessing County resources, and shall report any
suspected security incident or concern to the County Service Desk within 24 hours:
(408) 970-2222 or support@tss.sccgov.org.

(e) Contractor shall ensure compliance with the terms of this Exhibit and the Exhibit on
County Information Technology User Responsibility Statement for Third Parties by all
Contractor employees performing services under this Agreement.

(f) Contractor employees have no right, or expectation, of privacy when remotely accessing
County Systems or County-owned information/data. County may use audit tools to
create detailed records of all remote access attempts and remote access sessions,
including User identifier, date, and time of each access attempt.

(g) Contractor employees that have been provided with a County-owned device intended for
remote access use, such as a laptop or other Mobile Device, shall ensure that the device
is protected from damage, access by third parties, loss, or theft. Contractor employees
shall report loss or theft of such devices to the County Service Desk within 24 hours:

(408) 970-2222 or support@tss.sccgov.org.

9. Remote Access Methods

(a) All forms of Remote Access will be made in accordance with mutually agreed upon
industry standard protocols and procedures, which must be approved in writing by the
County. The remote access solution must conform to County policy and security
requirements.

(b) Remote Access Back-Up Method may be used in the event that the primary method of
Remote Access is inoperable.

(c) Contractor agrees to abide by the following provisions related to the Primary and (if
applicable) Backup Remote Access Methods selected below. (Please mark appropriate
box for each applicable Remote Access Method; if a method is not applicable, please
check the button marked N/A).

~ ~ .

#
{ { 0

(i) VPN Site-to-Site ~ Primary  Backup N/A
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The VPN Site-to-Site method involves a VPN concentrator at both the Contractor site
and at the County, with a secure “tunnel” opened between the two concentrators. If
using the VPN Site-to-Site Method, Contractor support staff will have access to the
Designated Systems from selected network-attached devices at the Contractor site.

(ii)

— = #oe

VPN Client Access : Primary  Backup N/A

In the VPN Client Access method, a VPN Client (software) is installed on one or more
specific devices at the Contractor site, with Remote Access to the County (via a County
VPN concentrator) granted from those specific devices only.

An Authentication Token (a physical device or software token that an authorized remote
access user is given for user authentication purposes, such as a CryptoCard, RSA token,
SecureAuth IdP, Arcot software token, or other such one-time-password mechanism
approved by the County Information Security Office) will be issued to the Contractor in
order to authenticate Contractor staff when accessing County Designated Systems via
this method. The Contractor agrees to the following when issued an Authentication Token:

a.

Because the Authentication Token allows access to privileged or confidential
information residing on the County’s Designated Systems, the Contractor agrees to
treat the Authentication Token as it would a signature authorizing a financial
commitment on the part of the Contractor.

A hardware Authentication Token is a County-owned physical device, and will be
labeled as such. The label must remain attached at all times.

The Authentication Token is issued to an individual employee of the Contractor and
may only be used by the designated individual.

The Authentication Token must be kept in the possession of the individual Contractor
employee it was issued to or in a secured environment under the direct control of the
Contractor, such as a locked office where public or other unauthorized access is not
allowed.

If the Contractor’s remote access equipment is moved to a non-secured site, such as
a repair location, the Authentication Token will be kept under Contractor control.

If the Authentication Token is misplaced, stolen, or damaged, the Contractor will notify
the County TechLink Center by phone within 24 hours.

Contractor agrees to use the Authentication Token as part of its normal business
operations and for legitimate business purposes only.

The Authentication Token will be issued to Contractor following execution of this
Agreement. Hardware Authentication Tokens will be returned to the County’s Tech
Link Center within five (5) business days following contract termination, or upon written
request of the County for any reason.

Contractor will notify the County’s the County TechLink Center within one working day
of any change in personnel affecting use and possession of the Authentication Token.
The County Service Desk contact information is (408) 970-2222 or
support@tss.sccgov.org. Contractor will obtain the Authentication Token from any

employee who no longer has a legitimate need to possess the Authentication Token.
The County will recoup the cost of any lost or non-returned hardware Authentication.

Contractor will not store account or password documentation or PINs with
Authentication Tokens.
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k. Contractor will ensure all Contractor employees that are issued an Authentication
Token will be made aware of and provided with a written copy of the requirements set
forth in this Exhibit.

(iii) County-Controlled VPN Client Access l Primary l Backup l N/A
This form of Remote Access is similar to VPN Client access, except that the County will
maintain control of the Authentication Token and a PIN number will be provided to the
Contractor for use as identification for Remote Access purposes. When the Contractor
needs to access County Designated Systems, the Contractor must first notify the County’s
Remote Access Contact.

The County’s TechLink Center will verify the PIN number provided by the Contractor. After
verification of the PIN the County’s designee will give the Contractor a one-time password
which will be used to authenticate Contractor when accessing the County’s Designated
Systems. Contractor agrees to the following:

a. Because the PIN number allows access to privileged or confidential information
residing on the County’s Designated Systems, the Contractor agrees to treat the
PIN number as it would a signature authorizing a financial commitment on the part
of the Contractor.

b. The PIN number is confidential, County-owned, and will be identified as such.

c. The PIN number must be kept in a secured environment under the direct control
of the Contractor, such as a locked office where public or other unauthorized
access is not allowed.

d. Ifthe Contractor’s remote access equipment is moved to a non-secured site, such
as a repair location, the PIN number will be kept under Contractor control.

e. The PIN number can only be released to an authorized employee of the Contractor
and may only be used by the designated individual.

f. If the PIN number is compromised or misused, the Contractor will notify the
County’s designee within one (1) business day.

g. Contractor will use the PIN number as part its normal business operations and for
legitimate business purposes only. Any access to Designated Systems, other
County Systems, and/or County-owned information/data that is not specifically
authorized under the terms of this Agreement is prohibited and is a material breach
that may result in immediate termination of the Agreement for cause and any other
penalty allowed by law.

h. The PIN number will be issued to Contractor following execution of this Agreement.

i. The PIN number will be inactivated by the County’s designee within five (5)
business days following contract termination, or as required by the County for any
reason.

~. =~ =

#
0 { i

(iv)County-Controlled Enexity Access Primary Backup  N/A

The County-Controlled Enexity Access method involves using Securelink’s Enexity tool
installed in the County. County will establish a gateway where Contractor can access the
Designated Systems from selected network-attached devices at the County site. County
will control the access list for Contractors with access through Enexity gateways.

Signatures of Contractor Employees receiving Authentication Tokens (Only for VPN Client
Access and if tokens issued by County):
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SIGNATURE:

SIGNATURE:

SIGNATURE:

SIGNATURE:

[TYPE NAME AND TITLE HERE.]
Date:

[TYPE NAME AND TITLE HERE.]
Date:

[TYPE NAME AND TITLE HERE.]
Date:

[TYPE NAME AND TITLE HERE.]
Date:
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EXHIBIT-G
CONTRACTOR CERTIFICATION OF COMPLIANCE WITH
COVID-19 VACCINE REQUIREMENTS
(Revised January 4, 2022)

Contractor Information:

Contractor name: Name of Contractor representative:

Abbott Rapid Diagnostics Informatics, Inc. Mike McNamara

Contractor phone number: Contractor email address:
480-221-3476 mike.mcnamara@abbott.com

County Department(s) where work is COVID-19 Designee for the County performed:

Department:

Contractor Certification. On behalf of Contractor, | hereby certify that:

1.

Contractor has reviewed and is in compliance with all current County requirements
regarding COVID-19 vaccination applicable to contractor’'s employees working at County
facilities, including but not limited to the requirements in the County’s memorandum
regarding COVID19 Vaccine Requirement for County Personnel (“County Vaccine
Policy”), the County’s memorandum regarding Application of COVID-19 Vaccination
Requirement to County

Contractors, Interns, and Volunteers, all current State and County Health Officer orders,
and any other County requirements. These memoranda and current County policies are
accessible at <https://procurement.sccgov.org/doing-business-county/contractor-
vaccinations>.

Contractor has also reviewed and is in compliance with the State of California’s July 26,
2021 Public Health Order and December 22, 2021 Public Health Orders. Contractor
understands that it is responsible for reviewing and maintaining compliance with all
subsequent revisions or amendments to State and County orders and requirements
regarding COVID-19.

2. As of the date signed below:

a. Contractor understands that it must confirm, and has confirmed, that all of
contractor’s workers (including any subcontractor workers) who routinely perform
services for the County onsite and share airspace with or proximity to other
people at a County facility as part of their services for the County’ are:

i. Fully vaccinated against COVID-19 and, as of January 24, 2022, up-to-
date on any boosters for which they are eligible as defined and required
in the County Vaccine Policy; or
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ii. Have a legally sufficient and approved medical, disability, or religious
exemption from vaccination that has been granted by contractor.

b. Contractor has verified and will continue to verify the vaccination status of all staff
working on site at any County facility, and has obtained proof of vaccination from
its staff in a form consistent with the California Department of Public Health’s
Vaccine Records Guidelines and Standards.

3. If contractor seeks to send any workers who are not fully vaccinated and, as of January
24, 2022, up-to-date on boosters for which they are eligible, to any County facility
because the contractor has granted them an exemption, contractor shall notify the
County in writing by providing a list of any such workers to the COVID-19 Designee for
the department that manages the facility where the contractor personnel will be working
at least 96 hours in advance of any such worker arriving onsite so that the department
has sufficient time to determine whether it will approve the contractor’s requests that its
personnel work onsite and, if approved, can ensure that the contractor has complied with
all applicable COVID-19 safety requirements for unvaccinated individuals, including,
where appliable, regular testing and the use of a fit-tested N95 mask.” Notice must be
separately provided to each department that manages a facility where contractor seeks
to assign personnel to work onsite. Regardless of exemption status, personnel who are
not fully vaccinated and, as of January 24, 2022, up-todate on boosters for which they
are eligible may not work in higher-risk settings at County facilities.?

4. If any of contractor’s workers are noncompliant with vaccination or testing requirements,
contractor will notify the County Department for which they are providing services
immediately and will not permit those workers to go onsite at a County facility without
express written permission from the County.

I
I

I As established in the County’s Memorandum Regarding Application of COVID-19 Vaccination Requirement to
County Contractors, Interns, and Volunteers, contractors performing work at closed construction sites are not
required to comply with the County’s vaccination requirements, but must comply with all applicable federal, state,
and local public health laws, including but not limited to vaccination, testing, and masking requirements.

2 If contractor sends workers who are not fully vaccinated and, as of January 24, 2022, up-to-date on boosters for
which they are eligible, it is contractor’s obligation to ensure that it has any necessary authorization under the
California Confidentiality of Medical Information Act, Cal. Civ. Code §§ 56 et. seq., and under any other laws to
share this information with the County.

3 “Higher-Risk Settings” are those identified in the Order of the Health Officer of the County of Santa Clara
Requiring Upto-Date COVID-19 Vaccination of Personnel in Higher-Risk Settings, available at:
https://covid19.sccgov.org/december28-202 1-booster-health-order. There are certain high-risk roles and high-risk
areas that are not within higher-risk settings. Regardless of exemption status, effective no later than February 1,
2022, County personnel are not permitted to work in these high-risk roles and high-risk areas if they are not fully
vaccinated and, as of January 24, 2022, up-to-date.
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I
I
I

5. Contractor will comply with all reasonable requests by the County for documentation
demonstrating the contractor’'s compliance with this Certification.

| verify the truth and accuracy of the statements in this Certification under penalty of perjury
under the laws of the State of California.

Name of authorized representative of Title
Contractor
Signature Date
Name of authorized representative of Title
Contractor
Signature Date
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EXHIBIT- |
INSURANCE REQUIREMENTS FOR
PROFESSIONAL SERVICES CONTRACTS
(e.qg. Medical, Legal, Financial services, etc.)

Insurance

Without limiting the Contractor's indemnification of the County, the Contractor shall provide and
maintain at its own expense, during the term of this Agreement, or as may be further required herein,
the following insurance coverages and provisions:

A. Evidence of Coverage

Prior to commencement of this Agreement and upon request, the Contractor shall provide a
Certificate of Insurance certifying that coverage as required herein has been obtained.
Individual endorsements required herein shall accompany the certificate.

This verification of coverage shall be sent to the requesting County department, unless
otherwise directed. The Contractor shall not receive a Notice to Proceed with the work under
the Agreement until it has obtained all insurance required and such insurance has been
approved by the County. This approval of insurance shall neither relieve nor decrease the
liability of the Contractor.

B. Qualifying Insurers

All coverages, except surety, shall be issued by companies which hold a current policy
holder's alphabetic and financial size category rating of not less than A- V, according to the
current Best's Key Rating Guide or a company of equal financial stability that is approved by
the County's Insurance Manager.

C. Notice of Cancellation

All coverage as required herein shall not be canceled or changed so as to no longer
meet the specified County insurance requirements without 30 days' prior written notice of
such cancellation or change being delivered to the County of Santa Clara or their
designated agent.

D. Insurance Required

1. Commercial General Liability Insurance - for bodily injury (including death) and
property damage which provides limits as follows:

a. Each occurrence - $1,000,000
b. General aggregate - $2,000,000

c. Personal Injury - $1,000,000

2. General liability coverage shall include:

a. Premises and Operations
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b. Personal Injury liability
C. Severability of interest

3. General liability coverage shall include the following endorsement, a copy of which
shall be provided to the County:

Additional Insured Endorsement, which shall include:

“County of Santa Clara, and members of the Board of Supervisors of the
County of Santa Clara, and the officers, agents, and employees of the County of Santa Clara,
individually and collectively, as additional insureds. A blanket additional insured endorsement
will be acceptable.”

Insurance afforded by the additional insured endorsement shall apply as
primary insurance, and other insurance maintained by the County of Santa Clara, its
officers, agents, and employees shall be excess only and not contributing with insurance
provided under this policy. Public Entities may also be added to the additional insured

endorsement as applicable and the contractor shall be notified by the contracting

department of these requirements.

4, Automobile Liability Insurance

For bodily injury (including death) and property damage which provides total limits
of not less than one million dollars ($1,000,000) combined single limit per occurrence
applicable to owned, non-owned and hired vehicles.

5. Workers' Compensation and Employer's Liability Insurance

a. Statutory California Workers' Compensation coverage including broad form
all-states coverage.

b. Employer's Liability coverage for not less than one million dollars
($1,000,000) per occurrence.

6. Professional Errors and Omissions Liability Insurance

a. Coverage shall be in an amount of not less than one million dollars
($1,000,000) per claim or occurrence/aggregate.

b. If coverage contains a deductible or self-retention, it shall not be greater than
fifty thousand dollars ($50,000) per occurrence/event.

C. Coverage as required herein shall be maintained for a minimum of two years
following termination or completion of this Agreement.

7. Claims Made Coverage
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If coverage is written on a claims made basis, the Certificate of Insurance shall clearly
state so. In addition to coverage requirements above, such policy shall provide that:

a. Policy retroactive date coincides with or precedes the Contractor's start of
work (including subsequent policies purchased as renewals or
replacements).

b. Policy shall be continued for five (5) years after the termination of this
Agreement.

E. Special Provisions

The following provisions shall apply to this Agreement:

1.

The foregoing requirements as to the types and limits of insurance coverage to be
maintained by the Contractor and any approval of said insurance by the County or
its insurance consultant(s) are not intended to and shall not in any manner limit or
qualify the liabilities and obligations otherwise assumed by the Contractor pursuant
to this Agreement, including but not limited to the provisions concerning
indemnification.

The County acknowledges that some insurance requirements contained in this
Agreement may be fulfilled by self-insurance on the part of the Contractor. However,
this shall not in any way limit liabilites assumed by the Contractor under this
Agreement. Any self-insurance shall be approved in writing by the County upon
satisfactory evidence of financial capacity. Contractor’s obligation hereunder may
be satisfied in whole or in part by adequately funded self-insurance programs or self-
insurance retentions.

Should any of the work under this Agreement be sublet, the Contractor shall require
each of its subcontractors of any tier to carry the aforementioned coverages, or
Contractor may insure subcontractors under its own policies.

The County reserves the right to withhold payments to the Contractor in the event of
material noncompliance with the insurance requirements outlined above.

F. Fidelity Bonds (Required only if contractor will be receiving advanced funds or payments)

Before receiving compensation under this Agreement, Contractor will furnish County
with evidence that all officials, employees, and agents handling or having access to
funds received or disbursed under this Agreement, or authorized to sign or
countersign checks, are covered by a BLANKET FIDELITY BOND in an amount of
AT LEAST fifteen percent (15%) of the maximum financial obligation of the County
cited herein. If such bond is canceled or reduced, Contractor will notify County
immediately, and County may withhold further payment to Contractor until proper
coverage has been obtained. Failure to give such notice may be cause for
termination of this Agreement, at the option of County.
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